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B.Grimm values business success 
by fostering public consciousness.  
We spearheaded the founding of the 
Gross National Happiness Centre 
Thailand, the first Gross National 
Happiness Centre to be established 
at the international level, outside of 
Bhutan. B.Grimm also plays a role 
in supporting Thai society through its  
comprehensive Corporate Social  
Responsibi l i ty programs which  
address: livelihoods by supporting 
charity projects and foundations;  
education by providing opportunities 
for all; culture by promoting a variety of 
arts and cultures; religion by supporting  
activities of all religions in Thailand.  
In terms of sports, B.Grimm is a  
major sponsor for equestrian sporting  
events in  Tha i land.  B.Gr imm  
also encourages environmental  
conservation by investing in the Tiger  
Conservation Program at National  
Parks with the World Wide Fund for 
Nature in Thailand and Malaysia.

Mr. Harald Link

Chairman of the Board

Over the past 140 years, B.Grimm 
Group has continued to pursue 
meaningful business growth, by using 
knowledge and professional expertise 
to create value and contribute to  
Thailand’s development in every step 
of B.Grimm’s management. B.Grimm 
believes in conducting business with 
compassion, professionalism and  
values the highest quality, while 
growing alongside the country’s  
development and benefiting society  
at the same time. Hence, B.Grimm  
has adapted Buddhist principles in 
harmony with the ethical principles 
of all religions and compassionate 
citizens to its business management 
to guide its sustainable growth until 
present.

B.Grimm recognizes the need for an 
organization that has been operating  
for over a hundred years, to be  
flexible and able to adapt to changing  
situations within and outside the  
organization, along with having  
good, strong business allies. This 
understanding has allowed B.Grimm 
to keep its position as the pioneer  
of new businesses and has evidently  
succeeded in several industries. 
A good example is the B.Grimm 
Power Public Company Limited  
which is Thailand’s biggest industrial 
electricity and steam producer under 
the Small Power Producers (SPP) 
Power Purchase Agreements.

2017 was a very important year for 
B.Grimm Power PLC. We strengthened  
our business by becoming listed in 
the Stock Exchange of Thailand in the 
Resources Industry category. It was 
the Company’s first year in conducting 
its sustainability report according to  
the Global Reporting Initiative’s  
framework. This is indicative of 
B.Grimms capability and fast growth, 
as well as our commitment to continue 
pursuing sustainable business. 

As the Chairman of the Board, I am 
delighted to publish this sustainability  
report which guides our communication  
around the Company’s sustainable  
development operations. Lastly, I would  
like to thank all the stakeholders,  
both within and outside the Company,  
for their cooperation and dedication 
in overcoming all obstacles, and for  
their unfailing support to B.Grimm.

 

Message from the Chairman
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Mrs. Preeyanart Soontornwata
President 

An essential factor that has helped  

the Company to continue to grow  

susta inably is our phi losophy  

o f  “conduct ing bus iness wi th  

compassion”. This principle allows  

the Company to maintain strong, 

long-term relationships with all of our 

stakeholders, and we constantly strive 

to continue improving our operational 

standards in line with international  

sustainable development practices.  

These are priorities which the Company  

recognizes as its responsibility as  

part of Good Corporate Citizenship.

To this end, the Company is applying  

the G4 guidelines of the Global  

Reporting Initiative to its sustainability  

report for the first time this year.  

This is to evaluate the operational  

resu l ts  re la ted to  s ign i f i can t  

sustainabil i ty issues, including  

economic, social and environmental  

dimensions, as well as to link these 

results to the implementation of the 

“Sustainable Development Goals”.  

The Company has undertaken a 

number of important work over  

the past year regarding corporate 

Over the past 24 years, B.Grimm  

Power Public Company Limited has 

been producing and supplying high 

quality electricity to customers by  

utilizing modern technologies of  

international standard, the experience 

and expertise of our personnel in  

developing and operating various 

types of power plants, and strong  

business partnerships. Today, the 

Company has grown to be one of  

Thailand’s largest private power  

producers, and is one of the  

businesses under B.Grimm Group,  

which has been established in  

Thailand for almost 140 years.

2017 was a year of great significance 
for B.Grimm Power. The Company 

decided to become listed on the 

Stock Exchange of Thailand in order 

to raise funds to help realize the 

business’s full potential and to create 

opportunities for further investment. 

The Company intends to increase its 

generating capacity by developing 

new combined cycle and renewable 

energy power plants in both Thailand  

and abroad. We have set a goal to 

achieve a total generating capacity of 

5,000 megawatts in the near future, 

which will be a key foundation for 

economic development in ASEAN.

governance, anti-corruption, power  

p l a n t  p r o j e c t  managemen t ,  

environmentally-friendly operations, 

local community development,  

customer relations, and human  

resources management. Readers  

will be able to find the results of  

these various efforts highlighted in  

this sustainability report. 

Lastly, as President of B.Grimm Power  

Public Company Limited and on  

behalf of the senior management,  

I would like to sincerely thank all of 

our employees who have contributed  

tremendously to the Company’s  

continuous growth while maintaining  

a strong responsibil i ty towards  

society, as well as fostering a mutual 

respect between B.Grimm Power  

and our  s takeho lders ,  wh ich  

ultimately helps the Company to  

continue to grow sustainably.

Message from the President
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“The most important value of B.Grimm Power  
is our employees. We work together in a culture  
that welcomes different ideas and encourages 
knowledge sharing, which drives managerial  
and operational excellence. Every employee is  
important to the company.”
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Sustainability Achievements in 2017

0%

96.86%

100%

The Company found no complaints 
alleging corruption within 

the organization. 

0%
The Company found no complaints in relation 

to Community Relations.

0%
The Company found no cases in relation to legal, 

non-compliance, or violations of regulations 
that resulted in accidents and dangers. 

0%
The Company found no cases of 

casualties (injury and death) that resulted 
from the Company’s property.  

0%
Discrimination-related complaints 

were not found. 

716
The Company had a total of 716 employees: 

505 males and 211 females. 

75
Employees received training for 

an average of 75 hours per person per year.

0%
The Company found no complaints 

in relation to incidents involving the leakage 
of customer data.  

The available factor of the Company group’s 
power plants open for commercial operations 

averaged 96.86%. 

-0.08%
The loss value in electric power transmission 

and distribution systems was equal 
to 0.08%. 

3,125
The Company had 

the economic value retained amounting 
to 3,125,507,151 Baht.

The Company complied with related 
environmental law and requirements in all aspects 

(100% fulfilment).

0.4529
The Company had an average amount 

of greenhouse gas emissions 
amounting to 0.4529 kgCO

2
e/MWh, 

kgCO
2
e/MWh

Millionbaht

hours employees

Corporate Governance and Anti - Corruption

Environment-Friendly Practices 

Power Plants Management

Community Relations Management

Customer Relations Management 

Human Resources Management
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About B.Grimm Power

1. General Information 

B.Grimm Power’s Operations

“Empowering the World Compassionately”

B.Grimm Power Public Company Limited is one of 
the main business sectors of B.Grimm Group. under the 
philosophy “Doing Business with Compassion for the  
Development of Civilization in Harmony with Nature”.   
More than 140 years of our operations in Thailand, we aim 
to contribute to the progress, prosperity and happiness of 
our associates, business partners and society at large.

B.Grimm Power is operating its business as a holding 
company that own other company’s outstanding stocks 
and which is the generating and sale of electricity and 
steam, and other relevant business internationally and 
domestically. B.Grimm Power is one of the pioneers in 
Thailand’s emerging private power generation industry.  

B.Grimm Power registered the change of the  
Company’s status to public company limited on September  
9, 2016. The Company, through its subsidiaries and joint 
ventures companies, has invested in 51 power plants  
projects of which are 30 operating power plants,  
5 underconstruction power plants, and 10 power plants 
having the power purchase agreement which is under 
the development. B.Grimm Power, builds and operates 
power plants in Thailand, Vietnam and Laos providing 
clean, reliable and affordable electricity and stream for 
those nation’s power grid.

B.Grimm Power’s Head Office is located at  
5 Krungthepkreetha Road, Huamark, Bangkapi,  
Bangkok. Tel: 02-710-3400, Fax: 02-379-4245 Website: 
http://www.bgrimmpower.com/ 

2. B.Grimm Power’s Development 
Highlights 

Year 1993

B.Grimm Power was incorporated as Borneo Limited  
in 1993, with a registered capital of THB 100,000  
divided into 1,000 shares with a par value of THB 100.

Year 2011 

B.Grimm Power changed its name to B.Grimm Power  
Company Limited.

Year 2016

On September 9, 2016, B.Grimm Power was  
converted into a public company limited, and its  
name was changed to “B.Grimm Power Public 
Company Limited”.

Year 2017

On July 19, 2017, B.Grimm Power Public Company  
Limted officially became a listed company in 
the Stock Exchange of Thailand (SET) which is  
incorporated and dominated in Thailand, began 
trading in the Energy & Utilities Sector, Resources  
Industry. The total IPO values the company at  
40,669 billion Baht. The acronym used in stocks 
trading is “BGRIM.”



PRODUCT & SERVICE OPERATION GROWTH WORKPLACE COMMUNITY ENVIRONMENT

Creating value for  
society through 

high quality energy 
& services for our 

customers, with our 
pioneering spirit and by 

being people centric

Constantly improving 
our business  

operations to be  
a world class energy 

company

Growing in a  
sustainable way with 
strong partnerships 
domestically and 

internationally

Working as a happy 
team of compassionate 

professionals with 
ethics and integrity

Empowering people, 
communities and 

society to better serve 
their needs

Operating our 
business in harmony 
with nature and the 

environment

12

3. B.Grimm Power’s Corporate Direction and Goals 

Vision

B.Grimm Power establishes its vision of “Empowering the World compassionately” in which we carry on the tradition  
of 140 years of “Doing Business with Compassion for the Development of Civilisation in Harmony with Nature”  
from the B.Grimm Group.

Missions

B.Grimm Power establishes six missions and various strategic objectives as follows:

Empowering the World Compassionately
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B.Grimm Power constantly applies the world class 
standard and procedures; growing in a sustainable way 
domestically and internationally; working as a team with 
ethics; good governance; unity and professionalism  
to make a tangible difference in the infrastructural  
development of the country by providing the high quality 
electricity and also striving for creating desirable value 
for stakeholders and society; environmentally responsible 
and caring for the community.

Business Strategy

B.Grimm Power’s vision is to “Empowering the World 
Compassionately”. It has three strategic objectives, namely 
Profitability, Sustainability, and Growth.

Corporate Culture

B.GRIMM is a long-established organization with 
a history of 140 years. Corporate culture has always 
been pivotal to continuous business growth and the core 
values itself has been revisited and reviewed to ensure 
that it’s aligned with business direction and changes in 
all aspects. Thus, the company management team such 
as the Chairman, President, Executive Directors, and line 

Managers put a great emphasis on them by embracing 
them, behaving accordingly, and regularly communicating 
how importance they are to employees.

As B.GRIMM sees diversity of the workforce from 
nationality, job function, genders, to generations,  
the company has implemented a strategic and  
comprehensive communication and action plan for 
management team and employees. Furthermore, the 
company also integrates the corporate culture and core 
values element in our processes and systems, including 
create knowledge-sharing environment in order to create 
inspiration and motivate employees to ultimately make  
the corporate culture sustained and embedded. 

To help employees understand and behave  
according to the culture and values, called the 4Ps,  
we have designed and implemented a variety of  
interventions such as activities, media and communication 
platforms, which will ultimately promote positive work  
environment. These interventions will also enable  
employees to evaluate themselves against the core values  
as seen in performance appraisal and discuss them 
with their supervisor. This will help them to design their  
individual development plan effectively.

Core Values

������� 4Ps

Core Values 4Ps

Positivity Partnership Professionalism Pioneering Spirit

�����������������������������������������������������������������������

������� 4Ps

Core Values 4Ps

Positivity Partnership Professionalism Pioneering Spirit
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Core Values 4Ps

Positivity Partnership Professionalism Pioneering Spirit
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������� 4Ps

Core Values 4Ps

Positivity Partnership Professionalism Pioneering Spirit

�����������������������������������������������������������������������

Positivity Partnership Professionalism Pioneering Spirit



Saraburi

Bangkok

Sa-kaeo
Chonburi
Rayong

Ratchaburi

Nakhonpathom

Xaysomboun

Champasack

Xiangkhouang

Mukdahan

Bien Hoa

Pathum Thani
B.Grimm BIP Power 1 Limited
B.Grimm BIP Power 2 Limited

Chonburi
B.Grimm Power (Laem Chabang) 1 Limited
B.Grimm Power (Laem Chabang) 2 Limited
Amata B.Grimm Power 1 Limited
Amata B.Grimm Power 2 Limited
Amata B.Grimm Power 3 Limited
Amata B.Grimm Power 4 Limited
Amata B.Grimm Power 5 Limited
B.Grimm Power (WHA) 1 Limited

Rayong
Amata B.Grimm Power (Rayong) 1 Limited
Amata B.Grimm Power (Rayong) 2 Limited
Amata B.Grimm Power (Rayong) 3 Limited
Amata B.Grimm Power (Rayong) 4 Limited
Amata B.Grimm Power (Rayong) 5 Limited

Nakhon Pathom
B.Grimm Yanhee Solar Power Limited
Solarwa Limited

Saraburi
TPS Commercial Limited

Sakaeo
B.Grimm Solar Power (Sakaeo) 1 Limited

Ratchaburi
B.Grimm Power (Ratchaburi) 1 Limited
B.Grimm Power (Ratchaburi) 2 Limited

Mukdahan
Bo Thong Wind Farm Limited

Xaysomboun
Nam Che Hydro Power Co., Ltd.

Xiangkhouang
Nam Khao Hydro Power Co., Ltd.

Champasack
Xenamnoy and Xekatam Hydro Power Co., Ltd.

Bien Hoa
Amata Power (Bien Hoa) Limited

Co-generation

Hydro

Solar

Wind

Diesel

In Operation

In Development

14
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4. B.Grimm’s Power Plants Projects  

B.Grimm’s Business Operations 
B.Grimm Power is operating its business as a holding company that owns other company’s outstanding stocks 

which is the generating sale of electricity and stream and other relevant business internationally and domestically.

As of December 31, 2017, the Company, through its subsidiaries and joint venture companies, has invested in 
51 power plants i.e. operating power plants, underconstruction power plants, and power plants having the power 
purchase agreement which is under the development. The installed capacity of the power plants are as follows;

Type of  
Power Plant

All Power Plants Operating Power Plants

Number of 
Power Plant

Approximate 
Generating 
Power for 
Installed 
Capacity 

(Megawatts)

Approximate 
Generating 
Power by 

Proportion  
(Megawatts)

Number of 
Power Plant

Approximate 
Generating 
Power for 
Installed 
Capacity 

(Megawatts)

Approximate 
Generating 
Power by 

Proportion  
(Megawatts)

Combined cycle 
power plant

17 2,206.3* 1,497.6* 12 1,498.3 856.8

Diesel power plant 1 13.0 4.0 1 13.0 4.0

Solar power plant 22 145.0 90.2 15 114.2 59.4

Hydroelectric 
power plant

9 132.6 94.5 2 20.1 14.1

Wind power plant 2 16.0 14.8 - - -

Total 51 2,512.9 1,701.1 30 1,645.6 934.3

* The aforementioned approximate generating power depends on the hypotheses as follows: 

• After the transfer of rights agreement on revenue collection from the sale of electricity of ABP1, ABP2, and ABPIF ends, B. Grimm Power will have a  
51.2 percent ration of economic ownership in ABP1 and ABP2 (through holding 15.3 percent of shares in ABPIF). Also worth mentioning is that new  
power plants of ABP1, ABP2, and BPLC1 will have a combined power generating capacity of 150 megawatts per power plant.  

• ABP2 continues with the running of some previous power generators with 59.6 megawatts. BPLC2 also runs power generators at full capacity of 56.1 
megawatts respectively (these power generators were rolled out in 2009) after its new power plants were launched its commercial operation date.
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Information on Circuit Range (Kilometer) 

Type of System Power Pressure System (kV) Circuit Range (Km)

Distribution System
115 37

22 120 

5. B.Grimm Power’s Customers  
Our customers for electricity and steam generated by 

our power plants are the Electricity Generating Authority 
of Thailand (EGAT), the Provincial Electricity Authority 
(PA), Electricite Du Laos (EDL), as well as industrial users. 

EGAT is Thailand’s largest principle wholesale 
buyer and controls all of the wholesale transmission of  
electricities in Thailand, and B.Grimm Power’s biggest 
client. B.Grimm Power has a total of 16 agreements  
under the EGAT and Small Power Producers (SPP)  
power purchase projects totaling 1,410 megawatts, which 
is 56.7 percent of the whole group’s power manufacturing 
capacity. These power purchase agreements under the 
aforementioned project are made on a long-term basis. 
EGAT agrees to buy power from the Company’s group 
with a duration of 21 to 25 years, counting from the 
commercial operation date of each power plant project.   

The Provincial Electricity Authority (PEA) is a  
government enterprise in the utility sector attached to the 
Interior Ministry. PEA’s primary responsibilities include  
the generation, procurement, distribution, and sale of 
electricity to public, business, and industrial sectors in 
Thailand’s 74 provinces, with the exception of Bangkok 
as well as Nonthaburi, and Samut Prakan Provinces.  
PEA is the sole off-taker for the electricity generated 
from B.Grimm’s solar and wind power plants, detailed 
in its agreements under between the VSPP and EGAT 
power purchase projects.  There are a total of 18 power 

purchase agreements with solar power plants, valued 
at 125 megawatts and 4 power purchase agreements  
between the VSPP and MEA with total capacity of 20.0 
megawatts while to wind power plants, there are two  
agreements whereby there is a combined power  
manufacturing capacity of 16.0 megawatts. 

The electricity generating authority in Laos or EDL 
is a government enterprise established under the law  
(No. 46/NA, December 26, 2013) and is presently 
100% owned by the Laos government. EDL owns and  
operates electricity generation, electricity transmission  
and electricity distribution assets in Laos. EDL also  
manages the import and export of electricity from The 
National Electricity Grid of Laos.

Our industrial users are mostly large-scale industrial 
companies in, among others, the automotive, electronics 
and industrial metal industries. Many of our industrial users 
are subsidiaries of affiliates of international corporations.  
Due to the high electricity demand of industrial users  
in most of the industrial estates in which the group  
companies operate, the group companies are able to 
set certain customer screening criteria to enhance the 
efficiency of our power generation and capture long-term 
benefits to our company,

Currently, the Company have power purchase  
agreements and steam supply agreements (for our 
power plants in operation, underconstruction and under 
development) to sell electricity and steam to the following 
customers:
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Client Power Capacity MW Steam Capacity 30 T/H

Electricity Generating Authority of Thailand 1,410.0 -

Provincial Electricity Authority 141.0 -

Metropolitan Electricity Authority 20.0 -

Industrial Clients in Thailand 537.9 141.5

Industrial Clients in Vietnam 313.7 -

EDL 132.6 -

Total 2,561.2 141.5



B. Grimm’s Value Chain 

Natural Gas Natural Gas Pipeline Electricity Transmission  
Line System 

EGAT (Electricity 
Generating Authority  

of Thailand)

Solar Energy Steam Transmission  
Pipeline System

PEA (Provincial 
Electricity  
Authority)

Solar Energy Industrial Users

Natural 
Resources

Infrastructure  
Acquision Generation

Power  
Transmission  

and Distribution 
Electric  

Power User 
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B.Grimm Power Public Company Limited realized 
the importance of treating and respecting all groups  
of stakeholders on the basis of “Compassion”.   
The Company had also taken into account the groups  
of stakeholders who had both direct and indirect  
impacts on the Company’s business operations. These  
stakeholders can be categorized into 9 groups:  
Government Agency; Community and Society; Suppliers;  

Creditors; Shareholders; Contractors; Media; and  
Customers. The Company also sought to respond to its 
stakeholders’ expectations in an appropriate manner.  With 
regard to the 2017 Sustainability Report, B.Grimm Power 
Public Company Limited had taken into considerations that  
its stakeholders’ concerns and opinions within the  
sustainability context and used them as part of the information  
that determined the content of this sustainability report.

9 Important Groups of Stakeholders of B.Grimm Power Public Company Limited

Stakeholder

Government Agency

Suppliers

Community  

and Society

Creditors

Shareholders
Contractors

Employees

Media

Customers

Stakeholder Engagement 
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Groups of 

Stakeholders

Channels and Frequencies of 

Engagement 
Expectations 

Approaches to Responding to 

Expectations 

• Set up conferences to discuss 
with government agencies 
regularly. 

• Hold seminars and educational/
corporate program to exchange 
knowledge. 

• Hold corporate sport events 
regularly to maintain a good 
relationship.  

• Meet and greet stakeholders on a 
variety o  significant occasions   
New Year Day, Songkran  
Festival and etc.  

• Conduct businesses holding 
onto governance and legal 
requirements.

• Cooperate with and support 
government projects. 

• Comply with law and rules and 
regulations concerning how to 
conduct businesses transparently 
and correctly. 

• Stand ready to point out information  
and to cooperate with government 
agencies tasked with regulation in 
a correct and timely manner.

• Conduct Annual socioeconomic 
surveys and public opinions.

• Organize public hearing or 
plebiscites as a forum to collect 
opinions. 

• Conduct a site visit and  
socializing events with  
communities nearby  
power plants.

• Carry out projects, while also 
bearing in mind social and 
environmental impacts.

• Meet with community leaders to 
highlight the details of the projects 
in person. 

• Organize workshops in an attempt 
to develop action plans and  
enhance employees’ knowledge 
in an attempt to allow employees 
in different areas to exchange 
opinions and join in developing 
action plans, which will result in 
more effective cooperation with 
communities.  

• Analyze and develop Standard 
Operating Procedures in each 
area when construction projects 
commence.

• Monitoring and report the outcome 
of the organization’s compliance 
with the environmental impact 
mitigation measures.

• Set up meeting on occasions 
such as fiscal meetings,  
conference calls, corporate 
courtesy visits, power plants 
visits, and other special events. 

• Strictly comply with the terms 
and conditions of the  
contracts.

• Treat all creditors in an equal 
and fair manner.

• Have the ability to settle  
arrears thoroughly and 
correctly within the stipulated 
timeframe.

• Refrain from withholding  
information on the Company’s 
real financial status

• Refrain from soliciting or 
allotting benefits in a dishonest 
manner.

• Act in accordance with the Company’s  
obligations to all of its creditors in 
order to ensure strict compliance 
with the contractual terms and  
conditions pay off debts correctly 
and refrain from withholding  
information on the Company’s 
financial status

• Conduct routine visits and meetings 
in order to continually exchange 
opinions and answer the questions 
posed by senior management and 
teams of creditors invite creditors 
to do site visits so that they can be 
kept apprised of the progress of 
the Company’s various projects still 
under construction.

Government 

Agency

Creditors

Community 

and Society
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Groups of 

Stakeholders

Channels and Frequencies of 

Engagement 
Expectations 

Approaches to Responding to 

Expectations 

• Set up shareholders’ meetings 
such as Annual General  
Shareholders Meeting (AGM); 
Extraordinary General Meeting 
(EGM). Distribute AGM  
Checklist and AGM Scorecard.  

• Set up analyst meetings. 

• Hold “Opportunity Day” activities 
listed companies and meet with 
investors through these events. 

• Conduct company visits. 

• Establish contact through  
investor relations.  

• Publicize information on the 
company’s website.

• Operate businesses that 
create value to society and 
environment. 

• Monitor company’s business 
operations performance and 
business growth.  

• Pay dividends and worthy 
compensation to investors.   

• Operate businesses in a fair, 
straightforward, and transparent  
manner. 

• isclose su ficient and  
real-time information. 

• Open power plants in line with 
stipulated plans.

• Set up management plans that  
increase the effectiveness of 
power plants in order to promote 
income security in a sustainable 
fashion.  

• Set up shareholders’ meetings to 
address questions and to allow 
them to voice their opinions. 

• Disclose information in a business 
performance report and an annual 
sustainability report. 

• Have the bidding process of the 
procurement of high-value  
products and services done 
through committees from  
several agencies such as users, 
commercial and procurement 
department, accounting and 
finance department, and etc  

• Assess product and service 
quality. 

• Hold onto a transparent and 
fair procurement system, 
including timely and fair  
payment of services. 

• Improve product quality, or  
develop the potential of  
suppliers and contractors to 
the extent that expectations 
are met.  Allow them the 
opportunity to work with the 
company in the future. 

• Provide out the terms of reference 
or TOR and invite suppliers and 
contractors to meetings.  Make 
them understand the scope and 
terms before the bidding takes 
place.  

• Inform contractors and suppliers 
of product assessment reports 
in the event that their work and 
product quality do not meet the 
criteria.  Provide them with the 
opportunity to ask questions, after 
which the company will address 
any concerns, if any.  If there is 
no improvement, or the  
assessment score is greatly 
below average, they will not be 
invited to future bidding  
opportunities.

• Survey customer satisfaction • Make available the stability 
and continuity of electric power 
systems. 

• Provide 24-hour services.

• Complete a survey summary 
report before the end of the year 
and use them to streamline the 
provision of services.

Supplier

Shareholders

Contractors 

and

Customers
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Groups of 

Stakeholders

Channels and Frequencies of 

Engagement 
Expectations 

Approaches to Responding to 

Expectations 

• Communicate policies and news 
through meetings, activities, and 
digital media. 

• Meet with employees and hold 
seminars and social activities. 

• Assess operational  
performance. 

• Assess employees engagement

• Set forth plans to develop  
employees’ potential.

• Maintain safety and well-being 

• Develop potential and  
opportunities for career  
advancement. 

• Maintain job security. 

• Maintain a work and life  
balance. 

• aintain air benefits and  
compensation. 

• Maintain professionalism and 
integrity. Keep an open mind 
about new ideas. 

• Maintain safety and health 

• Devise plans for employee’s 
career advancement. 

• Manage appropriate  
compensation and benefits  

• Plan and promote annual  
corporate volunteer activities.

• Make available channels to  
survey employees’ opinions.

• Communicate and hold  
activities that promote  
organizational culture.

• Hold activities to strengthen ties 
with the media. Those activities 
include thanking press  
members; celebrating the 
anniversary of media outlets on 
different occasions; taking them 
on a study tour of power plants 
to create an understanding of 
the organization’s business 
operations. 

• Respond to email inquiries.

• Build a good relationship 
between the organization and 
the media. 

• Create a media network that 
specifically covers areas o  
energy, economy, marketing, 
finance, and investment   

• Create a good image for the 
organization.

• Publicize and disseminate  
information through a variety  
of media outlets regularly. 

• Plan and develop multi-channel  
communication strategies,  
including online platforms and 
diverse target groups (journalists, 
bloggers, and influencers  

• Gauge the organization’s  
communication in order to  
keep it in line with the needs  
of the media.

Media

Employees
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Corporate Governance  
and Anti-Corruption

Corporate Governance Policy
The Board of Directors values compliance with  

principles of good corporate governance. It recognizes the 
role and responsibility of the Board of Directors and the 
Executives in promoting good corporate governance to 
enhance the competitiveness of its business and strengthen 
the trust of shareholders, investors and all stakeholders 
through effective, transparent, and honest management. 
Therefore, the Company has laid out its policy in support 
of corporate governance by holding onto the Principles 
of Good Corporate Governance for Listed Companies by 
The Stock Exchange of Thailand. To this end, the board of 
directors has considered and reviewed the implementation 
of such principles and appropriately adjusted them to its 
business operations by covering five categories as follows:

1. Rights of Shareholders

2. The Equitable Treatment of Shareholders

3. Role of stakeholders

4. Disclosure and Transparency

5. Board Responsibility

Nonetheless, even though the Company acts as 
a Holding Company and has no significant business 
operation of its own, the Company has determined 
corporate governance mechanisms for its sub and  
holding companies based on the policy for good corporate 
governance of subsidiaries and associates. It required 
the Directors of subsidiaries and associates to sign a 
declaration that they will comply with the policy for good 
corporate governance of subsidiaries and associates 
as well as relevant regulations of the Securities and 
Exchange Commission.  The objective is to establish 
measures and mechanisms, both directly and indirectly,  
for the Company to be able to govern and manage its  
subsidiaries and associates, including to monitor them 
and make sure that they comply with the established  
measures and mechanisms as they would as a unit within 
the Company, in accordance with the Company’s corporate 
governance policies. This also extends to compliance with 
relevant laws and regulations that lead to positive outcomes 
for good corporate governance in the future.

Throughout 2017, there were no complaints  
alleging corruption within the organization.

0%

Business ethics and integrity 
To promote the good corporate governance  

policy and support the corporate anti-corruption 
policy, the Company has determined the code 
of conduct for its Directors and employees. This 
is to encourage Directors and staff to conduct 
themselves with appropriate morals and ethics, 
in line with the Company’s values. The Company 
aims for its management and operations to be 
honest, transparent, fair, and effective to uphold its 
pride and reputation, gaining trust from partners,  
customers and the general public. Hence, its code 
of conduct covers the following areas:

1. Respect for human rights and staff  
treatment

2. Compliance with rules, laws and  
regulations

3. Management and safeguarding of the 
Company’s properties, information, ICT 
and intellectual property 

4. The Company’s securities trading and 
using internal information 

5. Communities, society, environment, health  
and safety 

6. Giving and receiving assets or other  
benefits that may create incentives to 
influence decision making 

7. Conflict of interest in conducting business 
transactions for the Company

8. Customer treatment and product quality /  
Marketing communications

9. Treatment of contract parties (business 
partners and creditors) 

10. Treatment of business competitors 
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Corporate Management Structure 

Audit Committee Secretary

Management Committee

Risk Management 

Business Strategy & Planning

Domesitic Renewable 

Risk Management  
Committee

Special Projects

Mr. Suchol Watanasukchai

Mr. Somkiet Pongpiyapaiboon

Mr. Torchai Supatwanit

Mr. Chote Chusuwan 
Mr. Peradach Patanachan
Mr. Paitoon Paisalsukwittaya

Audit Committee

Board of Direction

Mrs. Preeyanart Soontornwata Chairman of the Management  
 Committee
Mr. Surachai Saibua Management Committee
Mr. Sumkan Ratsameebanjongkit Management Committee
Mr. Surasak Towanich Management Committee
Mr. Chote Chusuwan Management Committee 
Mr. Somkiet Pongpiyapaiboon Management Committee
Mr. Peradach Patanachan  Management Committee
Mr. Nopadej Karnasuta Management Committee

Mr.   Harald Link Chairman
Mrs. Preeyanart Soontornwata Director/ President
Miss. Caroline Monique Marie Christine Link Director
Mr.   Pakorn Thavisin Chairman of the Audit Committee /
 Independent Director
Mr.   Anusorn Sangnimnuan Audit committee /  
 Independent Director
Mrs. Anchalee Chavanich Audit committee /  
 Independent Director
Mr.   Somkiat Sirichatchai Director
Mrs. Katevalee Napasab Independent Director
Mr.   Surachai Saibua Director / Executive Director

Company Secretary

President

Internal Audit

Legal Counsellor

Payroll

Mr. Peradach Patanachan

Mrs. Preeyanart Soontornwata

Mr. Suchol Watanasukchai

Mr. Peradach Patanachan

Mrs. Waraporn Ruxsri

Management Committee

Board of Directors

Business Development

Mr. Nopadej Karnasuta

Project Development 

and Commercial

Mr. Somkiet Pongpiyapaiboon

ief inancial ffice

Mr. Nopadej Karnasuta

ief pe ations ffice

  Mr. Sumkan Ratsameebanjongkit 

Sales, Marketing and Transmission 

and Distribution System

Mr. Surasak Towanich

Human Resources

Mrs. Sudkanung Kambarat

eputy Chie  inancial ficer
Miss Siriwong Borvornboonrutai

eputy Chie  perations ficer
Mr. Chote Chusuwan

Head of Accounting

Miss Porntip Tangpongbundit
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As of December 31, 2017, the Company’s Corporate 
Management Structure comprises Mr. Harald Link, the 
main shareholder with an important role in determining the 
Company’s business policy and the person with experience, 
knowledge and understanding of the Company, as the 
Chairman of the Board who is not an Independent Director. 
However, to remain compliant with the principles of good 
corporate governance, the Company has appointed four 
outsiders as Independent Directors, out of the nine Directors 

to help assess and counterbalance decision making, as well 
as deliberate on approvals freely to protect the interests of 
the Company and its shareholders. Additionally, an Audit 
Committee consisting of members with relevant expertise 
and experience also exists within the structure.

To this end, Mr. Somkiat Sirichatthai will serve as an 
Independent Director of the Company from 1 January 2018 
onward, given his complete qualifications for the position. 
Therefore, from 1 January 2018 onward, the Company’s  
Board of Directors shall consist of five Independent  
Directors out of a total of nine Directors.

Furthermore, the Company has an internal control 
system in accordance with the Internal Control - Integrated 
Framework of the Committee of Sponsoring Organizations  
of the Treadway Commission (COSO). The system  
effectively covers Management Control, Operational  
Control, Accounting and Financial Control, as well as 
Compliance Control. It has operational mechanisms  
that include checks and balances, transparency and  
accountability. The measures also extend to actions related 
to the chair of major shareholders, those with authority, and 
those with conflict, whereby these parties are not given  
the right to vote on those relevant decisions so as to  
ensure the transparency in the Company’s proceedings.

Anti-Corruption 

The Company is intent on conducting its business with honesty, transparency and fairness, in compliance 
with the principles of good corporate governance. The Company and its subsidiaries will not tolerate corruption in 
any of its forms, both directly and indirectly. Hence, it has determined its anti-corruption policy, for the personnel  
in the Company and its subsidiaries to comply and to use as guidance for their performance. The Company 
stresses that its personnel shall follow the policy strictly and seriously.
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urthermore, the Company recogni es the importance o  fighting systemic corruption in hich private  
sectors need to participate to achieve equal and fair business competition. The Company has declared its intent 
to join the Collective Action Coalition initiative under Thailand’s Private Sector Collective Action Coalition Against 
Corruption C C  The Thai nstitute o  irectors has revie ed and certified the Company as a member in the 
coalition on 25 November 2016. 

The Company’s Anti-Corruption Policy is as follows

The Company’s personnel shall not be involved in corruption in any of its form, 

whether directly or indirectly.

The Company’s personnel shall proceed with caution in regards to receiving and giving gifts, 

assets o  benefits  and s all be compliant it  t e ompany s policy on ifts and ente tainment2
Ensure that there are internal control systems and regular, effective and appropriate risk assessments 

to prevent corruption in order to review and assess the operational risks that may lead to corruption 

at least once a year.3

1

stablis  a t anspa ent financial epo tin  mec anism  on pa  it  inte national acco ntin  standa ds

man eso ces selection p ocess needs to e ect t e ompany s 
commitment to anti-corruption measures.5
Create a communication channel for personnel to report evidence, suggestions and complaints related 

to corruption, with measures in place for whistleblower protection.6

4

Be compliant with all laws related to combating corruption in all the countries in which the Company 

and its subsidiaries operate.

Any action which violates or is incompliant with this policy, whether directly or indirectly, 

will undergo disciplinary review according to the regulations determined by the Company and 

may have legal repercussions. 

7
8
The Company requires its personnel to understand and comply with the anti-corruption policy in every step of its 

operations   any action is ound in conflict ith this policy, a report shall be made to the supervisor or department or 
the focal point for ethics reporting in order to keep them apprised of such anti-corruption policy and ethics, while also 
documenting those incidents and eeping them on file  The Company’s personnel shall pledge to use the policy to 
strictly guide their work. Further, the Company has also detailed disciplinary measures for those violating the policy. 
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Anti-corruption policy advocacy 
The Company has determined its policy for anti- 

corruption, communication and training as vital to  
corruption prevention measures.  It aims to foster  
knowledge, understanding and the recognition of the 
importance of complying with the policy, handbook and 
measures for fraud prevention and anti-corruption, as well 
as to encourage personnel’s participation in corruption risk 
management.  The Company also support its personnel to 
become a part of preventing and detecting corruption in 
the organization, as well as to communicate with relevant 
business parties. 

To this end, the Company has set up an anti-corruption  
communications policy and measures, and created  
communication channels such as corporate newsletters/
portal, posters, brochures and organized training and  

workshops. The communications policy also extends to the 
provision of training on anti-corruption policy and measures 
to newly arrived staff during their orientation, as well as the 
provision of annual training to the Company’s personnel.  
The training should cover corruption prevention measures, 
the Company’s aspirations to operate in line with these 
measures, and the disciplinary measures for incompliant  
personnel, so that all of the Company’s personnel  
understand and have the capacity to follow the policy.

In 2017, the Company undertook a Corruption Risk 
Assessment together with relevant organizations, in  
addition to the Enterprise Risk Management. The findings 
were used to develop an internal control system review 
plan to determine ways to comprehensively mitigate  
corruption risks. 

It is also noted that in 2017, there were no complaints related 

to corruption within in the Company.
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Risk management is a vital mechanism in business 

development to ensure continuous and sustainable 

growth. Therefore, a corporate risk management policy 

was established for all personnel’s compliance and a risk 

management committee was appointed. The committee 

is responsible for risk management policy, formulating  

strategies in line with the policy and evaluating the  

sufficiency of the policy and risk management system.  

It also provides advisory support on areas for improvement 

to increase the risk management efficiency and allow  

the Company to be able to promptly respond to risks and 

build its risk tolerance capacity in all aspects.

In the past, the Company has applied Enterprise Risk 

Management to the Corporate Level, Operational Level, 

and Business Unit Level to identify the various significant  

risk factors that are crucial to the organization. The risk 

management team collects data and analyzes each  

unit’s risks which can be categorized into significant  

areas such as strategy, operations, financial, compliance, 

ICT, and environment. This is then used to assess the 

likelihood and the impact of the risks according to their  

likelihood, to help clearly envision the impact.The results  

are then illustrated in the Risk Matrix to demonstrate  

the significant risks to business operations. From this,  

the Company has identified risk control measures and  

the appropriate action plan to mitigate them.

Those interested in the operational details may see 

the explanation on the Company’s risk management in 

the annual report under the topic “Risk factor”.

The Company recognizes and values management  

in crisis situations that will allow effective response to 

crises which may affect the operation of the power plants.  

The company needs to ensure continuous business  

operations, with process for recovery to business as  

usual within a specific timeframe, in accordance with 

internationally accepted standards.

The Company has outlined its Business Continuity  

Management policy to guide the planning and  

implementation of its business continuity management 

according to ISO 22301:2012 as the following:

The plan covers emergencies and crises, including 

detailed steps for important procedures to control the 

situation as well as the determined role of the person 

responsible for effective and timely situation control.   

This is necessary for minimizing impact on business  

and important stakeholders, as well as reduce the time 

needed to return to normal business operation. 

Emergency Response Plan (ERP)1
Crisis Management Plan (CMP)2
Business Continuity Plan (BCP)3
Disaster Recovery Plan (DRP)4

Risk and Emergency Management 
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In 2017, the Company required the following power 

plants to have its Business Continuity Management (BCM) 

in place and in accordance with ISO 22301:2012, to have 

a clear plan of operations and request for certification 

from an external body. 

Example of natural disaster 

risk reduction measures

Amata B.Grimm Power (Rayong)  1 
Amata B.Grimm Power (Rayong) 2 
B.Grimm BIP Power 1 
B.Grimm BIP Power 2  
B.Grimm Power (WHA) 1 
B.Grimm Power (Laem Chabang) 1 
to be completed in 2018

New power plants starting 
their operation should have its BCM 
completed within one year and six months, 
starting from its Commercial Operation Date.

Amata B. Grimm Power 1 
Amata B. Grimm Power 2 
Amata B. Grimm Power 3
Amata B. Grimm Power 4 
Amata B. Grimm Power 5
completed in 2017

1

2

3

Cybercrime Prevention 

As days go by, Information Technology has played 

a more important role that goes in line with the growth of 

the organization’s electric power business. Nonetheless,  

one of the problems that has been continuously  

significant is cybercrime. Such is an important threat to  

many organizations at the international level. From past 

to present, the organization has set forth management 

approaches and important measures in an attempt to 

prevent the leakage of classified information, as well as 

encourage and maintain cyber security of information 

technology data in an appropriate direction. 

At present, natural disaster risks are considered 

significant, and they also continue to exacerbate.  

The Company considers natural disaster risks 

and geographical features of each power plant to  

determine the appropriate protection and mitigation 

actions. These considerations start from decision 

making processes, the designs of tools, machines 

and important equipment according to engineering 

principles. Examples include power plants project 

of Amata B.Grimm Power 4 Company Limited and 

Amata B.Grimm Power 5 Company Limited within 

the Amata City Chonburi Industrial Estate, where 

the design and construction of these plants include 

flood-proof walls. In addition, the power plants 

of B.Grimm BIP Power 1 Company Limited and 

B.Grimm BIP Power 2 Company Limited at the 

Bangkadi Industrial Park in Pathum Thani province 

benefit from flood-proof walls which was built around 

the entire industrial estate. 

Furthermore, the power plants have designed 

their Emergency Response Plans to strengthen their 

capacity and readiness in responding to floods in 

the power plant area.

In an effort to make management approaches safe 

and reliable, the organization has, therefore, laid out 

important policies: Universally Standardized IT Security  

Management, Computer and IT System Security  

Maintenance, Information Classification, and Mobile 

Device Usage and Remote Site Operations Control.  

The organization has also put forth a security manual  

and a standard operating procedure on IT security: 

Document Control, Training, Operational Performance 

Evaluation, Internal Control Inspection, IT Control,  

Security Control for External Providers, Management 

Review, and Discrepancy Reconciliation.   
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In 2017, the organization adopted the ISO/IEC 

27001:2013 standard (Information Technology - Security 

techniques - Information Security Management Systems  

- Requirements. Annex A, Reference control objectives and 

controls) as its operational framework which was ratified  

in accordance with the certificate number: IS676766.  

This framework sought to focus on systematic operations  

in line with the international standards, especially when it 

came to the protection of classified information, accuracy, 

security, and legal compliance. In addition, the organization  

proceeded to improve the IT infrastructure system in 

important areas: the protection of classified information, 

security, and legal compliance. Those systems are  

outlined as follows: 

1. Modular Data Center
Data Center 

2. Firewall 3. Intrusion Prevention 
System (IPS)

4. Web Application Firewall 
(WAF)

7. Network Operations 
Center (NOC)

6. Security Information and 
Event Monitoring (SIEM)

5. Security Operations 
Center (SOC)

8. Disaster Recovery Site
(DR)

9. Data Center 
Alternate Site.

10. Backup System. 11. Centralize antivirus 
and malware system.

The organization also provided training to its employees whose duties are relevant to system management,  

as well as the rest of the organization’s employees. All of them must pass all mandatory courses as follows: 

System Management Training Type of Personnel Required 

1.Information Security Awareness All employees 

2.ICS/SCADA Security Awareness Employees Stationed at Electric Power Plants 

3.ISO 27001 System Management Operators

4.Cybersecurity Knowledge IT Management Administrators

Throughout 2017, the organization did not detect any consequences of cybercrime-related 

incidents which could not be solved by existing systems.  



The Company’s main priority is to manage the power plants of the Company’s group in an efficient manner 

in order to generate the electricity with maximum efficiency, stability, and security. The measures range from 

selecting highly effective and modern technology from internationally recognized manufacturers to implementing 

efficiency management in various aspects. The details of its operations are as follows:

Efficient power and steam transmission network 
Many combined-cycle cogeneration plants of the Company’s group are situated in the same industrial estates, 

enabling the Company to develop a network of efficient power and steam transmission systems aimed at generating 

and selling power at maximum capacity. In addition, the network allows the power plants in the same industrial 

estates to be able to provide a backup source of power even in situations in which some power plants shut down 

their generators for maintenance. The aformentioned management system leads to major benefits such as:

• Reliability in power transmission to clients

• Flexibility in maintenance schedules for power plants 

• Efficient plans and arrangements of maintenance schedules for power plants 

• Economies of Scales based on some shared facilities 

• Manage the availability of power distribution to aptly serve the needs of customers during on-peak and  

off-peak hours.   

Power Plants Management 

0%

96.86%

100%

The Company found no complaints 
alleging corruption within 

the organization. 

0%
The Company found no complaints in relation 

to Community Relations.

0%
The Company found no cases in relation to legal, 

non-compliance, or violations of regulations 
that resulted in accidents and dangers. 

0%
The Company found no cases of 

casualties (injury and death) that resulted 
from the Company’s property.  

0%
Discrimination-related complaints 

were not found. 

716
The Company had a total of 716 employees: 

505 males and 211 females. 

75
Employees received training for 

an average of 75 hours per person per year.

0%
The Company found no complaints 

in relation to incidents involving the leakage 
of customer data.  

The available factor of the Company group’s 
power plants open for commercial operations 

averaged 96.86%. 

-0.08%
The loss value in electric power transmission 

and distribution systems was equal 
to 0.08%. 

3,125
The Company had 

the economic value retained amounting 
to 3,125,507,151 Baht.

The Company complied with related 
environmental law and requirements in all aspects 

(100% fulfilment).

0.4529
The Company had an average amount 

of greenhouse gas emissions 
amounting to 0.4529 kgCO

2
e/MWh, 

kgCO
2
e/MWh

Millionbaht

hours employees
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o e  ene ation system maintenance 
The Company’s business operations require machinery and complex production, as the generation capability 

and efficiency of power plant depends on maintenance of machinery and other equipment.  Therefore, a proper 
maintenance of vital equipment supports power plants to operate efficiently and reduce risk of any breakdown, 
which in turns reduce threats to stability and security of power transmission. 

Inevitably, each maintenance procedure of power plants leads to decline in power generation, which affects 
profit capability of the power plants.

However, with more than 20 years of expertise in operating and maintaining power plant equipment, the 
company has formalized the following strategies for maintenance procedures: 

pe ation and aintenance t ate ies

Furthermore, the company carries out risk assets of power transmission network every year, such as replacing  
cables older than 10 years; improving transmission cables; and changing electrical protection equipment.   
The measures also include compiling Predictive Maintenance and Preventive Maintenance plans; carrying out 
a long-term maintenance plan (1 to 5 year in advance) for primary engines; and informing clients of blackouts 
via SMS.    

Assigning generators operator team and 
power plant maintenance team to each  
power plant while they are still under  
construction 6-12 months from the start of 
their operation.  This allows the teams to 
study and familiarize themselves with  
technology from those who design and  
install equipment of each power plant  
before they are operational. 

Experts are contracted to maintain machinery 
in a long term plan with operators under  
supervision from company maintenance 
team. 

Placing many power plants in the same  
industrial estates to achieve maximum 
e ficiency in po er generation and reduce 
blackouts to clients by switching generators 
in the case of emergency. 

The Asset Management Department is the 
central authority that coordinates and  
manages schedules of maintenance to  
comply with operator condition and use  
as few days as possible.

1

3

2

4
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These procedures have enabled the Company to generate stable and reliable electricity. In addition,  
it is worth noting that the Company uses less fuel than stated in the contract. The turnaround time for maintenance  
also complies with the contract.

ype of maintenance

nn al  
maintenance

nn al  
maintenance

na o nd maintenance  
e e y  yea s

na o nd  
maintenance  
e e y  yea s

Duration 1-3 days inspect the 
function and durability of the 
internal devices of gas powered 
turbines. If malfunctions are de-
tected, the Company will proceed 
to repair or restore them to their 
original conditions and get them 
ready for use.  

Duration 9-17 days Inspect and replace parts of 
the devices of gas powered turbines that meet 
their life expectancy. 

Inspect the durability and function of a variety of 
devices inside the primary engines, as well as 
run tests to compare their performance. Those 
devices include turbines, steam turbines, steam 
boilers, generators, power transmission and 
distribution systems and etc. If malfunctions are 
detected, the Company will proceed to repair or 
restore them to their original conditions and get 
them ready for use.     

  

1 3
Duration 15-21 days Inspect and 
replace parts of the devices inside gas 
powered turbines that meet their life 
expectancy.  Examine the combustion 
completeness inside gas powered 
turbines. 

Inspect the durability and function of 
all systems of equipment in power 
plants. If malfunctions are detected, 
the Company will proceed to repair or 
restore them to their original conditions 
and get them ready for use.     
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e ention of o e  ansmission 
ail e 

The stable, secure, and efficient transmission of 
electricity has been one of the major factors that makes 
a positive impact on the company and satisfaction of  
clients. The company remains committed to continuously 
reducing risks of transmission failure by implementing the 
following measures:

 Provide frequent employee training so that they 
are constantly equipped with work skills. 

 Create manuals to bring about standard operations  
and to encourage the safety of life and property 
of the Company and customers.

 Inspect and upgrade equipment and transmission  
network in order to increase or decrease its  
capacity in a safe fashion for the sake of maximum 
efficiency.  Teams of maintenance crew are also 
on stand-by 24 hours per day.

 Evaluate important high-risk areas and implement 
preventive measures as follows:

 Monitor tools, equipment, and critical spare 
parts for use in case of an emergency in 
a prompt and safe manner, as well as to 
prevent interruptions in power distribution

 Increase the frequency of inspection of 
transmission lines in rainy seasons

 Survey risk areas close to transmission lines, 
such as construction sites and areas where 
crane trucks are employed. 

 Avoid placing objects on transmission lines

 Install preventive crash barriers and warning 
signs of transmission system for convenience 
case of maintenance or emergency and  
Install snake guards as a measure to prevent 
snakes and other reptiles.  

 Cut down trees that intrude into risk areas 
and urge clients to attend to the surroundings 
and trees located inside the premises to  

mitigate any possible impacts that might 
occur. 

 Have an array of devices installed in order to 
mitigate the impacts that might have occurred.  
For instance, pressure switches will be installed to 
prevent any damage that could result from short 
circuits during the period when the fire hydrant 
systems of transformers function.

 Communicate to affected clients about factors 
that could lead to electrical current failure and 
about safety guidelines, so as to reduce risks that  
might result from the lack of knowledge regarding  
practices that should be kept in line with the 
fundamentals of electrical engineering and safety 

 Relay information to clients via SMS, phone calls 
and letters both before and after operations, 
including sending out the notification regarding 
the projected timeline for the completion of those 
operations to them in advance.

 
Furthermore, the project is contracted to buy reserved 
electricity from Provincial Electricity Authority (PEA).   
Under the contract, PEA will provide electricity in the 
case that the company cannot generate power to clients 
in the industrial sector when generators are stopped. The 
price under the contract is based on the standard fees 
charged by PEA. 

The company also has a policy of power distribution 
to clients in industrial sector in the case of emergency in 
power plants as detailed in the following: 

1 If the  incident occurs to 1 gas turbine, the company 
resort to (1) the rest of gas turbine (2) and the steam 
turbine  to generate power for clients.

Other power plants in the same industrial estate 
that have short term power generation capability in  
reserve are assigned to provide electricity to clients of  
the power plant that halted its operations. If the capability  
from (1) and (2) are not sufficient, the company will  
resort to buy reserve power from PEA in order to prevent 
blackouts.
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ase t dy  ompany s o e  
lant at mata ity nd st ial  
state 

The company has set up Transmission and Distribution  
(T&D) system management team to operate the power 
plant for 24 hours a day in order to distribute power 
in compliance with client needs with consideration for 
stability, security and safety, while also managing power 
distribution systems with maximum efficiency. Throughout 
the operations, both in normal and emergency conditions, 
manuals and guidelines are established for every power 
plant to proceed on the basis on safety and maximum 
efficiency. In addition, it also seeks to facilitate the  
availability of electric power so that it can be transmitted 
to clients widely and appropriately.

e po e  t ansmission and dist ib tion team is esponsible fo  t e follo in  d ties  

lan and mana e po e  dist ib tion systems 
in all conditions fo  po e  plants

3 lan ene ato  ope ations to ac ie e ma im m 
efficiency  ile ens e st ict compliance it  
t e po e  p c ase a eement stip lated by  

lect icity ene atin  t o ity of ailand  

3 lan ene ato  ope ation in t e e ents of  
maintenance it o t b ea in  cont acts o   
dis ptin  po e  and steam t ansmission to  
clients

3 espond to any eme ency sit ations  inte nal o  
e te nal  in o de  to minimi e impacts to safety

aintain a ailability of elect icity  
to co e  all clients 

3 oo dinate t e notification of a ailability in  
ad ance ill allo  c stome s to clea ly  

nde stand t e a ailability stat s of po e  
plants

3 dministe  and mana e po e  dist ib tion  
systems at ot e  po e  plants nea  a eas e e 
t e e a e c stome  needs in o de  to be able 
to s bstit te fo  t e dist ib tion of po e  in 
cases e e ce tain po e  plants stop o in   
o  s t do n fo  ee end maintenance
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Evaluation of efficiency in power generation depends on the following factors: 

fficiency in po e  ene ation

el efficiency

ailability acto  

Lo  eat ate means ood efficiency

i  a ailability facto  indicates ood le el of o s capable of ene atin  po e

Calculated from heat rate, or amount of fuel required to generate 1 kilowatt of electrical 
energy per hour.  The rate is then converted to British Thermal Units (BTU) 

Ratio of hours in which power plant is ready for operation during evaluation, regardless of 

whether the power plant was operational or not

lanned ta e acto  Ratio of hours in which power plant must stop for maintenance in accordance with planned 

schedules of yearly maintenance and repairs.  Maintenance is planned in advance for long 

term inspection, repair and halts.  Planned outage only takes place once or twice per year. 

Lo  inde  of planned o ta e facto  indicates ood maintenance and stability of t e 
o in  of en ines  

et capacity facto

i  net capacity facto  inde  indicates f ll ope ation of ene ato s  es ltin  in i e  
p ofits and is inst mental in enablin  t e eco p t e f nds e pended in in estments faste

Ratio of power volume and net equivalent electricity (converted from steam power)  

generated by the Company in 365 days divided by initial generation power multiplied by 

amount of hours in 365 days

nplanned ta e acto

Lo  inde  of nplanned o ta e facto  incl din  maintenance o ta e facto  and fo ced 
o ta e facto  indicates ood st ct e of po e  plant and stability in po e  ene ation

aintenance ta e acto   Ratio of hours in which power plants must halt 

their generators or maintenance in addition to hat is specified in the annual plan   
The maintenance takes place in cases where irregularities are detected; however, they do 

not hinder generators from running. If need be, the maintenance can also be postponed 

even if it has to continue beyond weekends..  

o ced ta e acto   Ratio of hours in which power plants must halt for emergency 

repair under conditions that (1) power plants stop their generation power for emergency 

repair which cannot be postponed to weekends or (2) delays in activating generators, causing 

them to operate slower than planned. 
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The following table shows indicators of operation results of power plants that are commercially operational 
in the designated time frame: 

o ect

tatistics in fiscal yea  

mo nt of  
e i alent po e   

ene ation1

mo nt of  
nat al as 

sa e
eat ate ailability 

acto
et capacity 

facto

MWh mmBtu mmBtu/KWh % %

ABP1 744,287 6,047,234 8,125 91.5% 68.3%

ABP2 887,525 7,418,196 8,358 95.7% 79.1%

ABP3 723,049 5,437,353 7,520 97.2% 83.3%

ABP4 573,086 4,324,027 7,545 96.3% 66.7%

ABP5 594,836 4,479,951 7,531 98.1% 69.3%

ABPR1 590,305 4,440,539 7,522 95.8% 73.1%

ABPR2 656,806 4,904,416 7,467 99.5% 80.6%

BPLC1 629,761 5,371,150 8,529 98.2% 93.3%

BPLC2 268,411 2,244,231 8,361 97.8% 73.0%

BIP1 528,903 4,093,464 7,740 96.7% 70.4%

BIP2 557,076 4,257,439 7,642 97.3% 74.2%

BPWHA 658,872 4,984,060 7,565 98.3% 77.2%

BGPSK 8,781 - - - 16.8%

BGYSP 73,126 - - - 18.7%

BGSENA 54,581 - - - 17.9%

1 Including amount of power and steam generated (if any).  In that case, steam is converted to megawatt for equivalent electrical energy value

Value of power lost in transmission and distribution systems is -0.08%2

2 Value of power loss in transmission and distribution is only calculated in combined-cycle cogeneration  plants in Amata City Industrial Estate, Amata 
City Industrial Estate, Bangkadi Industrial Park and Hemaraj Industrial Estate.  The value is calculated from power generation and power selling to clients in 
industrial factories and the Electricity Generating Authority of Thailand.
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nfo mation of economic es lt  

conomic details mo nt a t

i ect conomic al e ene ated

Revenues 29,537,520,346

i ect conomic al e ist ib ted

Operating costs 22,839,002,896

mployee ages and benefits 962,628,476

Payments to providers of capital 2,130,453,990

Payments to government 262,539,804

Community investments 217,388,029

conomic al e etained

Furthermore, the Company has plans for new power plants to replace the existing facilities in accordance 
with an announcement by the Energy Regulatory Commission on purchase offers to SPP entities in Cogeneration  
system. The contracts are due to expire in 2019-2025 (construction of new power plants). The combined  
cogeneration plants generating capability is 450 megawatts. 

The Company aims to acquire all relevant licenses and/or concession contracts to develop and construct 
additional power plants in Thailand and other countries such as Laos, Malaysia, Cambodia, Indonesia, Myanmar 
and the Philippines. The Company also studies feasibility of investment in domestic alternative energy power 
plants such as industrial waste power plants or biomass power plants, including an option to acquire existing 
energy projects. 

t e lans fo  o e  lants 
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Moreover, the Company receives investment support in accordance with the Investment Promotion Act and 
the Board of Investment of Thailand. The supports are detailed as followed: 

ompany

 yea  e emption  
of co po ate  

income ta  fo   
ope atin  p ofits

 ed ction of co po ate 
income ta  fo  ope ation p ofits 
fo   yea s afte  t e co po ate 
income ta  e emption ends

stoms e emption  
fo  impo tin   

mac ine y

i idends of ope ations  
s ppo ted nde  t e p o am a e 
e empted f om bein  calc lated 

into co po ate income ta

ABP3 3 - 3 3
ABP4 3 - 3 3
ABP5 3 - 3 3
ABPR1 3 3 3 3
ABPR2 3 3 3 3
ABPR3 3 3 3 3
ABPR4 3 3 3 3
ABPR5 3 3 3 3
Solarwa 3 - 3 3
BGYSP 3 - 3 3
BGPSK 3 3 3 3
TPS 3 - 3 3
BIP1 3 - 3 3
BIP2 3 - 3 3
BPWHA1 3 - 3 3
BPLC2 3 3 3 3

nde  const ction  
and de elopment                      

ent ene atin  it in 

imm o e  ill a e a total installed capacity of  
  by 

 
megawatts

 
megawatts megawatts
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The Company operates with a consideration for 
environment-friendly practices, which contributes to the 
Company’s commitment to continuously do business 
with compassion.  The Company has introduced new 
technology to improve its power generation and reduced 
environmental impacts as much as possible. It has also 
implemented ISO 14001 Environmental Management  
System to improve its environmental operations,  
especially its combined-cycle cogeneration plant  
projects, and regulated other procedures in accordance 
with laws and standards related to the environment and 
occupational health. This is in compliance with World  
Bank Group Environmental, Health and Safety  
guideline for Thermal Power Plant projects. 

The Company’s operations in Thailand, especially 
its combined-cycle cogeneration plants, have assessed 
any impact on the environment and designated  
practices to regulate those impacts in compliance 
with the laws, along with compiling analytic reports 
on environmental impacts for submission to the Office 
of Natural Resources and Environmental Policy and 
Planning.  The Company has also designated relevant 
standards for its power plants to operate efficiently and 
controlled environmental impacts in all major steps, 
such as the reduction of air pollution, management 
of wastewater, management of chemicals in water  
generat ion, noise management, and waste  
management. The details are as follows:

Environment-friendly Practices 

0%

96.86%

100%

The Company found no complaints 
alleging corruption within 

the organization. 

0%
The Company found no complaints in relation 

to Community Relations.

0%
The Company found no cases in relation to legal, 

non-compliance, or violations of regulations 
that resulted in accidents and dangers. 

0%
The Company found no cases of 

casualties (injury and death) that resulted 
from the Company’s property.  

0%
Discrimination-related complaints 

were not found. 

716
The Company had a total of 716 employees: 

505 males and 211 females. 

75
Employees received training for 

an average of 75 hours per person per year.

0%
The Company found no complaints 

in relation to incidents involving the leakage 
of customer data.  

The available factor of the Company group’s 
power plants open for commercial operations 

averaged 96.86%. 

-0.08%
The loss value in electric power transmission 

and distribution systems was equal 
to 0.08%. 

3,125
The Company had 

the economic value retained amounting 
to 3,125,507,151 Baht.

The Company complied with related 
environmental law and requirements in all aspects 

(100% fulfilment).

0.4529
The Company had an average amount 

of greenhouse gas emissions 
amounting to 0.4529 kgCO

2
e/MWh, 

kgCO
2
e/MWh

Millionbaht

hours employees

Corporate Governance 

Environment-Friendly Practices 

Power Plants Management

Community Relations Management

Customer Relations Management 

Human Resources Management
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Reduction of Air Pollution
The Company has consistently regulated and  

controlled the process of power generation. As a result, 
all power plant projects have successfully reduced their 
pollution to a level lower than permitted by the law. 

To achieve this, the Company has chosen natural 
gas as its only source of fuel, which is considered as 
clean fuel, because it contains low amount of sulfur 
and ashes, and therefore generates a low amount of 
sulfur dioxide (SO

2
) and total suspended particulates 

(TSP). Thanks to a good design of high temperature 
combustion in order to facilitate a complete combustion 
of fuel, carbon monoxide (CO), unburned hydrocarbons 
(UHC) and TSP are also generated in low amount.  
Therefore, CO and UHC are not primary particulates 
generated by the projects.

Particulates generated by the power plant  
production process includes nitrogen dioxide (NOx).  
The projects are equipped with measures to control 
NOx, such as Dry Low NOx burner system, which 
reduces NOx by reducing temperature in combustion, 
suitable for control of NOx generated by gas turbine 
power plant. 

The Company also consistently inspects  
particulates generated by all thermal power plant  
projects, with a priority in control of air quality control 
in vicinities of the power plant projects. The inspection 
is also extended to surrounding communities. As for 
the areas within power plants, Continuous Emission 
Monitoring Systems (CEMS) are installed, while Stack 
Sampling is conducted around Heat Recovery Steam 
Generators (HRSG) to monitor NOx, SO

2
, TSP, O

2
, 

temperature at the tip of Stacks and gas flow rate. 

Furthermore, the Company regularly inspects the 
operations of CEMS to ensure that the information 
is accurate via the use of inspection measures in  
accordance with regulations of the United States  
Environmental Protection Agency (U.S. EPA) and 
domestic state agencies. The procedures involve two 
parts:

1. System Audit. The procedure involves  
checking the accuracy of CEMS via Qualitative  
Evaluation in reviews and inspection of  
operational status of CEMS. 

2. Performance Audit. The procedure involves 
checking the accuracy of CEMS via Quantitative 
Evaluation; and checking the accuracy of NOx 
and O

2
 by Relative Test Audit (RATA). The 

measurement relies on tracking data of NOx 
and O

2
 from CEMS and air sampling which 

is subsequently processed to calculate the  
Relative Accuracy. The result is then compared  
to accuracy test parameters. 

Random measurements are also employed.  
Samples are obtained from the air released from power 
plant chimneys and air pollutants ventilated out, after 
which they will be analyzed in compliance with the 
regulations stipulated by the Ministry of Industry. In  
addition, the quality of air is measured in the surrounding 
communities 2 times a year (every 6 months), so as to 
gauge the level of NOx, SO

2
 and TSP.  

In 2017, the measurement results showed that 
these elements did not exceed the standard limit. 
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Ambient Air Quality Monitoring Results for 2017 

Project Station

Parameter / STD.

NO
2
 1hr (ppm) SO

2
 1hr (ppm) SO

2
 24hr (ppm) TSP (mg/m3) PM-10  (mg/m3)

Standard Value

0.17 0.3 0.12 0.33 0.12

ABP1 Ban Kon Thung,  
Nong Mai Daeng Sub-district

0.004-0.024 - - - -

Don Hua Lo Subdistrict  
Health Promotion Hospital

0.001-0.030 - - - -

ABP2 Railway substation in Amata City  
Chonburi Industrial Estate,  
1 and 2 extension

<0.001-0.030 - - 0.01-0.07

Ban Khlong Sattapong 2 <0.001-0.007 - - 0.02-0.09

Wat Don Damrongtham 0.001-0.015 - - 0.03-0.09

ABP3 Wat Ban Kao 0.002-0.055 - - - -

Panthong Industrial and Community 
Education College

<0.001-0.024 - - - -

Wat U Taphao <0.001-0.001 - - - -
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Project Station

Parameter / STD.

NO
2
 1hr (ppm) SO

2
 1hr (ppm) SO

2
 24hr (ppm) TSP (mg/m3) PM-10  (mg/m3)

Standard Value

0.17 0.3 0.12 0.33 0.12

ABP4&5 Ban Map Sam Kliaw School 0.001-0.043 0.001-0.023 0.002-0.015 0.03-0.17 0.01-0.14

Science Based Technology Vocational 
College (Chonburi)

<0.001-0.034 <0.001-0.024 0.001-0.020 0.02-0.18 0.01-0.12

ABPR1&2 Mapyangphon Subdistrict Health  
Promotion Hospital

0.019-0.040 0.001-0.019 <0.001-0.014 0.048-0.146 0.022-0.073

Ban Pongsaket Community 0.009-0.033 0.002-0.008 0.002-0.003 0.048-0.082 0.021-0.050

Suankularb Wittayalai School 0.012-0.038 0.002-0.011 0.002-0.003 0.038-0.177 0.018-0.061

Ban Huayphrab (Soi Hang Kaew) 0.016-0.069 0.003-0.009 0.002-0.003 0.047-0.110 0.020-0.047

Ban Phusai School 0.011-0.020 0.001-0.006 0.001-0.002 0.045-0.114 0.016-0.035

BG(WHA)1 Ban Khao Hin <0.001-0.052 <0.001-0.009 <0.001-0.002 0.03-0.16 0.02-0.09

BIP1&2 Bang Phun Temple 0.003-0.027 0.001-0.004 0.001-0.002 0.050-0.134 0.019-0.072

Na Wong Temple 0.001-0.009 0.001-0.004 0.001-0.002 0.041-0.086 0.027-0.060

Bang Kuti Thong Temple 0.001-0.035 0.001-0.004 0.001-0.002 0.038-0.079 0.016-0.053

Repair depot 0.001-0.035 0.001-0.004 0.001-0.003 0.036-0.068 0.018-0.056
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Quality Monitoring from Source (Stack) for 2017 

Parameter
Quality Monitoring from Source (Stack) 

ABP1 ABP2 ABP3 ABP4 ABP5 ABPR1 ABPR2 BPWHA1 BIP1 BIP2

NOx (ppm) 23.8-62.1 19.5-65.2 11.6-31.2 20.7-25.0 12.0-31.0 23-28.2 4.5-14.9 4.8-9.2 12.38-19.65 15.78-25.81

SO
2 
(ppm) - - <1.3 <1.3 <1.3 <0.5 <0.5 <1.3 <0.02-0.43 <0.02-0.43

TSP (mg/m3) 2.3-6.5 1.1-3.2 1.7-3.4 1.7-3.2 2.3-9.5 <0.5-1.7 <0.5 1.5-4.0 1.67-2.10 1.64-2.17
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However, power plant operations are also a major source of greenhouse gas emission caused by natural gas 
combustion to generate power as required by contracts. In this regard, the Company only selects machinery that 
meets international standards and frequently maintains its equipment. The Company also launched initiatives to 
plant trees in provinces where its power plants are based. 

Throughout 2017, the Company had a lower average amount of greenhouse gas emissions than that of 2016, 
when compared with the amount of power generated.

Linear (AVG (kgCO2e/MWh))AVG (kgCO2e/MWh)

2016 2017

0.4609 0.4529

Comparison of Greenhouse Gas Emissions1 between 2016 - 2017

B. Grimm Power Public Company Limited 

Thailand Grid Mix Electricity            0.5821 kgCo2eq/unit

The Company also aims to achieve sufficient power consumption via major power energy conservation 
projects such as installing sensor-operated lightings, inspecting any leak in air conditioning units, inspecting 
and maintaining engines, and replacing turbines in cooling towers with newest models for maximum efficiency.

1 Greenhouse gas emissions resulting from power generation are calculated from Thailand Grid Emission Factor, amounting to 0.5821 kgCO2e/kWh.  
The index is a factor in calculating the amount of greenhouse gas emissions in projects that generate power for selling or reserve purposes. 

Water resource consumption 
Water resource is vital to many aspects of Company 

operations, which require large amount of raw water for its 
functions to cool down temperature of machinery.  Water 
resource used by the Company is largely based on reused 
and recycled water.  Information of water resource and 
untreated water acquisition contracts is detailed as follows: 

Amata Nakorn Industrial Estate and  
Amata City Industrial Estate 

Amata Water Co.,Ltd. is contracted to supply  
untreated water, treated water for consumption and uses, 
and basic water treatment system for the power plants 
in two industrial estates.  Amata Water Co.,Ltd. in turn 
acquires untreated water from Eastern Water Resources 
Development and Management Public Company Limited. 
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Laem Chabang Industrial Estate
The Industrial Estate Authority of Thailand is contracted 

to supply water and basic water treatment system for the 
power plant in the industrial estate. The untreated water 
is acquired from Nam Nong Kho Reservoir, Chonburi 
province.

Bangkadi Industrial Park
Bangkadi Industrial Park Co., Ltd.s contracted to  

manage water resources, supply water and treat  
wastewater for the Bangkadi Industrial Park. Its  

management also includes untreated water used for 
consumption and wastewater treatment systems. The 
untreated water is acquired from canals owned by the 
Metropolitan Waterworks Authority. 

Hemaraj Industrial Estate 
Hemaraj Industry Estate is contracted to supply water 

for consumption and uses, and water treatment system.  
Hemaraj Industry Estate also owns Nong Pla Lai Reservoir 
which is quite big reservoir and its location is close to the 
industrial estate.

Statistics of water consumption from power plants, from 2016 to 2017

Power Plant

Fiscal year 2016 Fiscal year 2017

Untreated water 
(cubic meter)

Treated water 
(cubic meter)

Untreated water 
(cubic meter)

Treated water 
(cubic meter)

ABP1 (cubic meter) Treated water    1,453,259.00        501,366.00 

ABP2 (cubic meter) Untreated water    1,865,341.00          36,487.00 

ABP3 (cubic meter) Treated water    1,372,005.00           3,557.00 

ABP4 (cubic meter)   5,371.00                   1,114,348.50           2,896.00 

ABP5       728,029.50 9.00                           1,114,348.50              457.00 

ABPR1    1,422,857.00 -                                1,330,277.00               18.00 

ABPR2    1,422,857.00 -                                1,330,277.00               18.00 

BIP1       542,424.00 560,965.00                     421,972.00        855,060.00 

BIP2                     -   1,080,352.00                               -        1,017,709.00 

BPLC1    1,293,667.00 -                               1,278,822.00                     -   

BPLC2      689,992.00 -                                  771,219.00                     -   

BPWHA1     126,237.00 1,582.00                     1,092,197.00              178.00 

Total   12,627,938.00    2,242,905.00   13,144,066.00    2,417,746.00 
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Management of Wastewater 
The Company prioritizes the management of quality of wastewater to ensure that the release of such  

wastewater by the Company’s group is in accordance with relevant laws and regulations. The combined cycle 
power plants of the Company’s group located in industrial estates are equipped with preliminary wastewater  
treatment systems whose operations have begun in industrial estates, which ensures that the quality meets a  
standard set by the estates before sending the wastewater to the estates for further treatment. With regard to  
power plants not located in industrial estates, which mostly consist of small solar-powered plants, generate very 
little wastewater.  However, wastewater treatment system is installed in every facility, and no wastewater is released 
outside the premises. However, the Company has coordinated with outside entities to examine the quality of water 
on a monthly and yearly basis. In addition, the Company also has experts stationed in all power plants at all times 
to solve problems and respond to any emergency in a prompt manner. 

Throughout 2017, quality of released wastewater is within designated standard.

Power Plant

Statistics Value (mg/l)

Temp (oC)
Chlorine 

(Free) 
(mg/l)

Oil and 
Grease 
(mg/l)

pH TSS 
(mg/l)

TDS 
(mg/l)

Power Plant

<45 <1 <10 5.5-9.0 <200 <3,000

ABP1 33 0.1 ND 6.8-7.8 23-25 2,198-2,355

ABP2 40 <0.1-0.1 ND 7.4-7.5 15-40 1,190-1,722

ABP3 33 <0.1-0.1 ND 7.3-7.9 5-7 2,024-2,336

ABP4 27-34 <0.1-0.5 ND 7.2-8.1 <5-11 1,706-2,672

ABP5 29.0-35.0 <0.1-0.9 <2-2.0 6.9-8.3 <5-20.5 2,640-2,940

ABPR1 26.1-36.3 <0.1-0.3 <3-4 7.4-8.1 <5-13 1,890-2,740

ABPR2 25.8-34.7 <0.1-0.5 <3-10 7.4-8.3  6-16 1,600-2,660

BG(WHA)1 26-33 <1.0-0.3 ND 7.0-8.9 <5-13 852-1,212

BIP1 28.0-33.6 0.01-0.06 ND 7.0-8.8 ND-26 1,010-1,832

BIP2 24.0-34.9 ND-0.07 ND-1.0 7.0-8.7 ND-22 992-1,801
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Management of Chemicals in Water Generation
The Company has implemented policies, protocols, and mechanisms to control and mitigate risks of any 

chemical leak or chemical exposure to employees. The Company also conducted safety training on health and 
environment, in order to raise awareness on these issues, to prevent chemical leaks and to instruct employees 
on protocols in the case of emergency. Additionally, the Company has organized contingency plans and drills 
in cases of chemical leaks.

Noise management 
The Company prioritizes the control of noise pollution caused by Company’s operations. Measures include 

evaluation of noise pollution impacts especially those of heavy machinery such as Gas Turbine Generators 
(GTG), Heat Recovery Steam Generators (HRSG), Steam Turbine Generators (STG), Condensers and Cooling 
Towers. These machines were designed to generate a maximum noise level of 85 decibel (a) at a distance of 
one meter and 70 decibel (a) at the perimeter of power plants as required by law. The Company also designated 
key measures of noise control at source, noise control along the sound transmission path and prevention at the 
noise recipients. The measures are detailed as follows:

Noise Control at source
• All machinery and equipment are placed in compliance with safety engineering principles. 

• Building plans and machinery installation system are designed to reduce vibration, which causes noises. 

• Maintenance and repairs are carried out regularly to prevent any source of noise pollution. 

• Installation of noise reduction equipment such as Insulation along the steam pipes and Silencers in the 
area of Steam Drums. 

Noise control along the sound transmission path
• Enclosures are constructed over heavy machinery like the GTG and STG, which helps to reduce the 

level of noise and block it from going outside to a certain extent.

Prevention at the noise recipients
• Compile Noise Contour Maps to designate high-noise areas where operators or visitors are required to 

wear noise protection devices, such as ear plugs and earmuffs, in order to prevent any personal hazards.

• Inspect readiness and abnormalities. Document the findings in log sheets. 

• Install signs in areas with exposure to noise levels higher than 85 decibels (a). 
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Noise intensity as recorded by stations

Power Plant Station  Leq 24 hr (dB (a))

ABP1 Ban Kon Thung, Nong Mai Daeng Sub-district 54.9-59.4

Nong Mai Daeng Subdistrict Health Promotion Hospital 57.9-61.7

ABP2 Don Hua Lo Subdistrict Health Promotion Hospital 50.1-62.6

ABP3 Eastern perimeter of Project ABP3 60.4-62.7

Panthong Industrial and Community Education College 55.1-61.0

Ban Kao Temple 54.4-60.4

ABP4&5 Western perimeter of Project ABP4 60.0-67.5

Ban Map Sam Kliaw School 48.8-59.9

ABPR1&2 Eastern perimeter of Project ABPR1 56.4-61.9

ABPR1Mapyangphon Subdistrict Health Promotion 
Hospital

53.4-57.5

BG(WHA)1 Southeastern perimeter of Project 56.6-66.4

Ban Khao Hin 56.7-65.4

BIP1&2 fice building o  ro ect 60.0-66.9

South of Project BIP1&2 58.5-69.7

West of Project BIP1&2 62.7-66.5

Repair Depot Community 50.5-62.5

Waste management 
The Company prioritizes management of waste caused by the production in compliance with the 2005  

regulation of the Ministry of Industry to an attempt to mitigate impacts on the environment and nuisance on local 
communities. Operation plans for waste management compiled by the Company are detailed as follows:

• Rubbish bins are provided to accommodate amount of general garbage in the facilities. The waste is 
collected and sent to licensed agencies for disposal process as regulated by the law. 

• Recyclable garbage collected in the facilities are sorted for either reuses for the maximum benefit or 
sales to other firms. 
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• Waste from production procedures is collected, sorted and sent to licensed agencies for correct methods 
of disposal. 

• Appropriate containers with secure covers are provided to collect industrial waste such as used lubricant, 
chemical waste, oil waste and sludge from water quality improvement procedures. 

• Information on types and amount of waste is collected, along with details of transportation, sales and 
disposal of such waste outside facilities. 

Throughout 2017, the Company has managed wastes by categorizing the type of each waste in each power 
plant as follows: 

Power Plant

Weight of waste  
(kilogram)

General Waste Hazardous Waste Sludge

ABP1 19,140 1,500 2,849

ABP2 19,140 1,500 2,849

ABP3 9,390 5,552 290,655

ABP4 5370 880 233,780

ABP5 - - 226,450

ABPR1 - 6,019 -

ABPR2 - 334,480 -

BG(WHA)1 14,560 187,928 -

BIP1 - - -

BIP2 - 1,600 -

The Company also is committed to maintaining environment-friendly business operations. It also gives  
importance to its local contractor’s environment-friendly practices by designating the policies in contracts that  
take into consideration environmental impacts and safety issues covering all areas in the same manner conducted 
by the Company.
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B.Grimm Power Public Company Limited  
emphasize occupational health and safety for  
company employees, partners, and contractors, all of  
whom are conducive to the growth of the organization.  
“Occupational Health Safety and Environment” 
is one of the issues that the company has paid  
attention to in every step of the way. Therefore, in  
order to carve out clear standard operating procedures  
in areas of occupational health, safety, and work 
environment in 2017, the company established the 
following policies:

1. The company will work to ensure that all  
processes are in compliance with relevant  
rules and regulations. B.Grimm is also  
committed to instill a sense of ethics and 
will continuously hold training programs to  
develop the occupation health, safety, and  
environment-related knowledge and skills 
among employees and related people.  

2. The company will seriously take into account 
laws as well as environment reports and  
policies such as the Environmental Impact  
Assessment (EIA), Initial Environment  
Examination (IEE), Environmental and  
Safety Assessment (ESA), and Code of 
Practice (COP) in order to follow up onthe 
work progress related to occupational health, 
safety, and working conditions. For more  
effectiveness, the company will be proactive 
in reviewing its related policies and monitoring 
whether they need to be adjusted or added.

3. The company will monitor and control its  
discharge of pollutants to not only follow 
the law, but to do even better than the law  
requires in order to minimize impacts.

4. The company maintains that occupational 
health is the duty and responsibility of all 
employees. Executives at every level of the 
organization are expected to be good role 
models and leaders, encouraging employees 
to recognize the importance of work safety.  
They are also expected to help employees, 
partners, contractors, and other related parties  
to strictly follow safety and occupational  
health regulations. 

5. The company recognizes the importance of 
preventing and evaluating potential risks and 
its effects on occupational health, safety, and 
the work environment.  In order to be prepared 
for various emergency situations, the company 
has an emergency plan in place to control 
potential dangers.

Occupational Health and Safety
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The Corporate Safety, Health, and Environment (SHE) Committee

To achieve safety, occupational health, and environmental  
objectives and develop relevant work systems, B.Grimm  
Power has also established the SHE working team,  

Mr. Somkiet Pongpiyapaiboon

Director

MD3 of BIP1-2 

Director

MD2 of ABPR1-5 

Director

MD1 of ABP1-5

Director

MD4 of BLP & BG(WHA)1 

Director

 Ms. Preeyanart Soontornwata  

Chairperson

Mr. Chote Chusuwan

Secretary 

MD5 of Solar 

Director

Mr. Boonyung Kankomol 

Assistant Secretary 

 Mr. Boonyung Kankomo  

Team Leader

 ffice  of 
ABP1&2

consisting of executive representatives and safety officials 
from each power plant. Its main role is to directly support  
the SHE committee.

The Corporate Safety, Health, and Environment Work Committee 

 ffice  of 
ABP3

 ffice  of
 ABP4&5

 ffice  of 
ABPR1&2

 ffice  of 
ABPR3&4

 ffice  of 
ABPR5

 ffice  of 
BIP1&2

 ffice  of 
BLCP1&2

 ffice  of 
BG(WHA)1

 ffice  of 
Solar

 ffice  of 
LAOS

 ffice  
Secretary 

6. The company holds itself responsible for  
the environment, society, and communities 
surrounding its work areas. 

In order to mobilize all policies related to occupational  
health, safety, and working conditions in a concrete 
fashion, the company has appointed the Corporate SHE 
(safety, health, and environment) Committee, consisting 
of senior-level executives and Managing Director. 

The committee is assigned various roles, such as:

• Establish safety, occupational health, and  
environmental strategies and policies

• Review and update policies and strategies to 
align with stipulated requirements

• Monitor work performance related to safety, 
occupational health, and environmental issues

• Review abnormal event or accident reports  
(on a case by case basis)

MD6 of LAOS

Director
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Throughout its operations, the committee has gathered related regulations, requirements, and power plant 
operations data to streamline current work processes and practices and standardize them as appropriate, so as 
to be able to supervise the operations within the risk-prone areas where power plants are located, as well as  
to make sure that its action plans are aligned with the related law and requirements.

Furthermore, each power plant has its own SHE committee, all emphasizing executive and employee  
participation. The committee consists of the senior executives, managing representatives, and employee  
representatives; of this, 50 percent consists of employers and 50 percent of employees. To encourage a safe work  
environment for employees, contractors, and other related persons working at the power plant, the company has  
established the following work responsibilities for the committees: 

• Consider safety policies and plans, both in the workplace and outside in order to prevent and decrease 
accidents, illnesses, work-related inconveniences, and other dangers, in an attempt to Inform employers 
of any violations to safety.

• Prepare reports and recommendations regarding safety policies of directions to submit to employers.   
Thus, employees, contractors, and external persons coming to work or make use of services in  
B. Grimm’s work locations will remain safe. 

• Support and encourage safety-related activities in the workplace.

• Prepare work requirements, policies, and a safety handbook for submission to employers.

• Review safety issues in the workplace, checking up on occupational injury or accident statistics at least 
once a month.

• Consider training programs or workshops related to safety, including those pertaining to the roles and 
responsibilities of employees, employers, and executives, with a plan to submit any training-related  
feedback to employers.

• Put systems in place for employees at all levels to be reminded that reporting unsafe working conditions 
is the responsibility of all. 

• Follow up on work progress and report to employers.

• Consolidate annual report, giving details on problems, obstacles, and recommendations to submit to 
employers.

• Evaluate progress in work safety-related initiatives.

• Execute work safety-related initiatives that employers give out. 



60

In the hope that every power plant upholds the internationally standardized safety, occupational health, and 
environmental standards, B.Grimm has established a general power plant safety handbook. All power plants 
are able to use it as a guiding tool to create their handbooks and processes tailored to the type and nature  
of work and location, laying down their own policies as appropriate. The general safety handbook outlines many  
important issues, such as safety orientations, requirements, and personal protective equipment. 

B.Grimm’s power plants have emergency plans for emergency situations, provides clear action procedures 
in the case of emergency, and regularly conducts an annual review of emergency plans for different types of  
situations, such as fire emergencies, chemical leaks, or boiler explosions. The company also has training programs 
for employees whose responsibility is to respond to emergency situations, such as advanced firefighting training, 
chemical leak prevention, and first-aid.

B.Grimm Power’s power plants have an activity called Safety Week, encouraging employees to be cognizant 
of occupational health, work safety, and the environment. At this event, the power plants invite community leaders, 
and schools from surrounding areas to join in Safety Week activities. Participants will learn about the process of 
power generation and safety policies.
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Thus, B.Grimm Powers’ power plants have a policy of checking up on employees in high-risk work duties, 
requiring regular health checkups. Details regarding category and type of work, risk factors, and require physical 
examinations are as follows: 

Category of Work Type of Work Risk Factors
Required Physical 

Check-up

• Senior-level executives

• Administrative section

• ccounting and finance 
section

• Environmental safety 
section

• Engineering section

• Electrical section

• Control and instrument 
section

• Mechanical section

• Warehouse section

• Systems section

• Operations managers

• Operations control room 

• Operations section

• Chemists

• Computer • Computer eye strain 

• Office syndrome from  
long sitting periods at  
the computer

• Eyes function test

• Muscles and bones  
function test

• Electrical section

• Control and instrument 
section

• Mechanical section

• GT, ST internal  
maintenance

• Loud noises

• Dust

• Electric currents

• Glass fiber dust

• Sound function test

• Lungs function test

• Chest x-ray

• Electrocardigram test 
(EKG)

• Electrical section • Rechargable battery water • Lead vapor

• Sulfuric acid vapor

• Kidney function test

• Liver function test

• Electrical section

• Control and instrument 
section

• Soldering • Lead fumes • Check for traces of lead in 
the blood

• Mechanical section • Wielding, gas-cutting,  
and grinding

• Oil changing

• Contaminant testing  
(PT Test) 

• High-frequency testing  
(UT Test)

• Dust and fumes from 
wielding

• Bright lights from wielding

• Loud noises

• Oil vapor

• Chemical vapors

• Kidney function test

• Liver function test

• Check for traces of metals 
and manganese in  
the blood
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Category of Work Type of Work Risk Factors
Required Physical 

Check-up

• Warehouse section • efill oil
• Disbursement of Material

• Oil vapor

• Dust

• Chemical vapors

• Lifting heavy objects

• Lungs function test

• Chest X-Ray

• Electrocardiogram test 
(EKG)

• Kidney function test

• Liver function test

• Operations section • Receive chemicals

• Monitor during machine 
operation

• Machine operation

• Vapors from HCI, NaOH, 
NaOCI, NH

4
OH, or H

2
SO

4

• Loud noises

• Dust

• Electric currents

• Glass fiber dust
• Heat energy

• Diesel oil vapor

• Sound function test

• Lungs function test

• Chest x-ray

• Electrocardiogram test 
(EKG)

• Kidney function test

• Liver function test

• Find traces of HCI, NaOH, 
NaOCI, NH

4
OH, or H

2
SO

4
 

in the body

• Chemist • Test water

• Collect samples of water in 
power plants

• Chlorine vapor

• Ammonia vapor

• Sulfuric acid vapor

• Loud noises

• Dust

• Electric currents

• Detect residues of chlorine, 
ammonia, and sulfuric acid 
in the body

• Sound function test

• Lungs function test

• Chest x-ray

• Electrocardiogram test 
(EKG)

• Kidney function test 

• Liver function test
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Occupational Health and Safety Work Performance 
mbe  of mployees and o e s  n ies and eat s in fiscal yea   to  

Information on Employees  
and Workers who Suffered  

Work-related Accidents

Fiscal year

Total number of employees and workers 
who suffered work-related accidents

0 0 1

Number of employees who suffered work-related accidents by gender (person)

Male - - 1

Female - - -

Number of employees who suffered work-related accidents by incident (person)

Injury - - 1

Death - - -

In 2017, there was 1 employee who sustained injuries from a work-related accident caused by a fall from  
a bicycle. As a result, the Company laid down safety measures for bicycle use and maintenance as a guideline for 
those using bicycles in power plant areas.



“The workplace is our home.” This quote reflects  

the lifestyles of most company employees, most of whom 

live around their workplaces. Consequently, the issue of 

managing the company’s power plants is inseparable from 

the lives of community members. The company, therefore, 

recognizes the importance of coexisting harmoniously  

with their neighbors.

In the past, the company has always focused on 

doing business with compassion, especially with regard 

to the mutual benefits shared by its stakeholders, namely, 

the communities surrounding its power plants. To bring 

about concrete support, the company has established a 

community relations team responsible for developing and 

managing relations between communities and its power  

plants. B.Grimm Power believes that these good  

relationships are an essential part of its business operations 

and being a good corporate citizen of the world.

There were studies addressing environmental impacts 

when it comes to the business operations of power plants,  

especially those of combined-cycle cogeneration power plants. 

One of the important processes involved in those studies  

is a public hearing. Previously, the company has carried 

out public relations activities to provide information and hold 

public hearings. People were welcome to participate and 

share information about sources of energy, manufacturing 

processes, power distribution, and operational data in  

order to raise the quality of life of people in the surrounding 

communities to the fullest extent possible. These public 

hearings not only supported the exchange of information, 

but also in building an understanding between parties and 

eliciting useful suggestions for the development of power 

plant projects, all of which were  the key factors in raising 

the level relations in a proactive fashion. The company, 

therefore, laid out its community relations (CR) and public 

relations (PR) activities as follows:

Community Relations Management 
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Community Relations (CR) and Public Relations (PR) Operational Plan 

Establish B.Grimm Power Group’s policies 
and CR plan.

Establish CR plans and activities for each area.

Create awareness and enhance  
understanding of power plants in  

surrounding communities.

Support budget and build relations with  
concerned entities and community leaders.

Receive complaints, mediate between  
con ictin  pa ties  and sol e p oblems 

reported by concerned entities,  
community leaders, and citizens residing  

in the vicinity power plants.

Development Fund for areas surrounding  
power plants.

Review the information, attitude, knowledge, 
and understanding of concerned entities, 

community leaders, and citizens surrounding  
power plants (according to EIA criteria).

Monitor the operations, according to  
work plans. Assemble an annual report.

Policies

Activities

Follow-up and  
Evaluation

Liaise with the Royal Thai Police’s 
fice o  uman esources regarding 

various requirements.

Assist with secretarial work  
and meetings. Assist with fund-related PR activities.

Each step in the CR and PR operational plan determines responsible and concerned parties. It is divided 
into three periods - the initiation and development stage of projects, the construction period, and the period after 
the commercial operation date (COD). There is cooperation between the corporate CR team and CR team of 
each power plant project.  Each power plant designates different names for these teams, such as CSR teams,  
PR teams, project management teams, or power plant teams. These teams are imperative to achieving a  
harmonious coexistence between power plants and surrounding communities.  

In 2017, all power plants operated under the supervision of the company evaluated the social and environmental  
impacts, covering 100 percent of local community areas designated by the environmental impact assessment 
regulations or measures as follows: 

Type of Power Plant
Type of Environmental Impact  

Assessment (EIA)
Percentage of Each Type of Power 

Plant that Underwent the EIA

Combined-Cycle  
Cogeneration Power Plant 

EIA report 100

Wind Power Plant Initial Environmental Examination (IEE) report 100

Solar Power Plant Main Approach to Evaluation  
of Code of Practice (CoP)

100

66



Grievance Mechanisms
The company has established a workflow diagram for grievance management in order to allow all areas 

of power plant operations to handle them systematically. There are many channels for people to submit their  
grievances, including comment boxes, letters from government entities, verbal or phone notifications, or notifications 
through community leaders. Upon receiving these grievances, the company will follow up on the outcomes and 
share them with its employees in an attempt to prevent recurrences. 

In 2017, there were no CR-related grievances. 

Grievance Channels 
1. Comment Boxes
2. Letters from Government Entities
3. erbal and hone Notifications 
4. Notifications through Community 

leaders

 In1day

 No

In1day Yes

In 5 days

NoYes

 Report progress for  
redressal  

every 7 days

Elicit opinions from  
experts  

within 7 days

 In1day

Every 6 months

Every 6 months

o o  ia am fo  ecei in  ie ances 

Individuals Lodging Grievances

 Community relations Team

 Environmental and  
Safety Division

Problems Caused by Projects

Concerned or Responsible  
Units Determine Measures and 
Guidelines for Problem Solving

Concerned Entities Proceed 
 to Solve Problems 

Committees Joins in  
Developing Community  

and Environment

Project Manager

PR Head Brings to Attention 
Grievance Summaries at  

Meetings for Consideration 
and Review. Publicize them to 

Prevent Recurrences.  
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รอเป
ลี่ยนร

ูปภาพ

Having good relationship between the Company and 
customers is one of the important fa¬ctors that allowed 
the Company to continue sustainable growth for over the 
past 24 years. Although the Company operates under 
long term agreements with customers, the Company is 
still committed to always present the best services to its 
customers. The Company has designated a professional 
Sales and Marketing department, responsible for fostering 
good relationships with our current major customers.

The Company has developed work plans for different 
customers, to help the corporate group better understand 
the needs of each client, and be more able to respond 
to them efficiently.  The Company manages the demand 
for electricity use for industrial customers by considering 
their business plans and surveying the overall area of their 
factories and actual power consumption rate, as well as 
the quality of main services such as:

Product Services

The electricity and steam supplies are 
of good quality, with sufficient production 
capacity and the stability to support  
customers’ demands.

Customer Service department is responsible for coordinating between customers, 
Sales department and Operations in the power plant. This applies to both normal 
and emergency situations, 24 hours. The department also has a team of engineers 
to promptly provide technical advice to customers.

The Operations team to serve customers 24 hours, both in normal and emergency 
situations that can solve the problem quickly and promptly.

As demonstrated by the operations outlined above, the Company is determined to maintain operational excellence, 
consistent service quality and professional credibility. These are considered important qualities that the Group employs 
as its marketing strategy for major customers.

Data Privacy Protection 
Given that the Company has a variety of customers, which entails that it has some of the customers’ confidential 

information, the Company is well aware that the data privacy protection is extremely important for any data leaks 
could cause incalculably tremendous damage to both the Company and the customers. Hence, the Company 
has established guidelines for accessing customer data, by categorizing data access into the two following types:

Providing customer data internally within the Company : The responsible unit will review the 
data and consider its necessity for the purpose requested. It will consider the potential impact on customers, 
both in the short and long term. If risks are involved, the responsible unit may decide not to share the requested 
information to prevent unintentional data leaks.

Providing customer data to external parties outside the Company : If customers wish to 
know the details of their electricity use to assist their management planning and help save energy, they will need 
to issue a letter or send an email to Customer Service to notify the Company of their intent, reasons and the 
kind of information needed. The customer requesters should be one of the three focal points that was registered 
with the Company. 
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Customer health and safety 

The Company recognizes the importance of safety and the need to assure it for stakeholders both inside and 

outside of the Company. It has assessed safety impact of related processes, as well as designing electric power 

systems that seriously take into account safety precautions. Particularly in processes that require cooperation 

between the Company and customers, such as temporary power outages, maintaining trees near the power lines, 

and also ensuring operations allow for continuous and stable power transmission. To this end, the Company has 

established operating guidelines and noted operational results with the following details:

Circumstance Procedure
Number of  

accidents under each  
circumstance in 2017

The power plant requests 

to temporarily suspend 

power transmission

The Company issues a request to temporarily suspend power transmis-

sion for the customers to sign in acknowledgement. The letter will also  

contain the name of the point of contact. For power outage and res-

toration notices, the power plant will notify through SMS. 

0

In 2017, the Company had no substantiated complaints regarding breaches of  
customer privacy and losses of customer data 

• In cases where Company contacts the 
customer, the Customer Service Department  

will contact only the point of contacts listed  

as agents by the customer to prevent data 

leakages between the provider and recipient  

of information, as well as to avoid any  

miscommunications that may as well lead  

to misunderstandings. 

• In cases where the customer contacts 
the Company, the customer may contact 

the Customer Service Department which is  

responsible for communicating important news 

and incidents to customers for their situational  

awareness. However, if the information  

requested goes beyond the department’s  

purview, the department will liaise with  

relevant units on their behalf and ask them  

to contact the customer immediately. 

Other institutions

1. Other institutions must issue a letter of 

intent in requesting data access to the 

Company’s President, explaining the  

reasons and the kind of information  

needed. 

2. The Company then issues a letter to seek 

permission from its customer, to approve 

this data access request. The Company 

can only share the information after the 

customer concurs.

3. The Company considers the risks from 

granting access to the data. The Company  

will consider that if granted, whether 

the requested information could have  

implications later, or cause complications 

for customers, and if further prevention of 

unintentional data leak is needed. 

4. After the assessment, the Company may 

then decide whether to grant to deny data 

access.
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Circumstance Procedure
Number of  

accidents under each  
circumstance in 2017

Customers request for 

temporary power outage

• The customer sends a letter to notify the Company, indicating their 

objective, date and time, as well as the person responsible.

• The Company ac no ledges the re uest and confirms the date 
and time as indicated by the customer.

• Before the power outage on the day, there shall be a power 

plant personnel on site, along with the responsible person  

identified by the customer  
• Before power restoration, the power plant personnel and the 

customer’s representative shall remain on site and check the 

readiness for power transmission.

0

The power plant is in 

charge of the trees along 

the power lines

Monitoring and maintaining the power transmission lines around the 

customers’ plants that are near the power lines.

• If it is found that the trees along the power lines are too tall, the 

Company will issue a letter to notify the industrial estate and 

request their cooperation in trimming the trees.

• If it is found that the industrial estate did not comply, the power 

plant personnel will then request for the permission to cut the 

branches to ensure they are not too close to the power lines.

 » 22 kV power lines: distance between the power transmission 

lines and the trees should be 2 meters, both vertically and 

horizontally 

 » 115 kV power lines: the distance between the power trans-

mission lines and the trees should be 2.5 meters vertically 

and 2.4 meters horizontally

0

The customers are in 

charge of the trees along 

the power lines (within 

their factories)

The Company issues a letter to request for the customers’  

cooperation in maintaining the area around power transmission  

lines in their factory, to ensure the trees are at an appropriate 

distance for safety.

0

Installing guard rails to 

prevent accidents from  

vehicles crashing  

into the Company’s 

electric poles in various 

at-risk locations within  

the industrial estate

• The Company conducts a survey of locations at risk of accidents 

from vehicles crashing into the electric poles

• The Company issues a letter requesting the industrial estate to 

proceed with guard rails installation at those locations.

0

Number of cases of non-compliance with the law or the Company’s regulations, which led to 
accidents or lack of safety

Type of non-compliance Number of warnings Number of cases oneta y al e of fine

Non-compliance with the law 0 0 0

Non-compliance with the Company’s regulations 0 0 0

Number of accident victims (injuries and deaths) caused by the Company’s properties 

Accident cases caused by the Company’s properties Number (persons) in 2017

Cases of injuries 0

Cases of deaths 0
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 B.Grimm Power Public Company Limited 
adheres to good business practices in a way that is  
responsible, ethical, and transparent, which is in line 
with the policies of good governance and business  
integrity. The company recognizes employees as  
stakeholders who are a driving force behind the 
organization, supporting its vision, mission, and 
successful business operations. Thus, the company  
is determined to treat all employees fairly by offering  
benefit packages to promote their well-being and  
maintaining a safe and standard work environment,  
all of which are conducive to the development and 
growth of employees at every level.

The company is an advocate of human diversity,  
according all employees at every level equal  
employment opportunities, regardless of nationality,  
religion, gender, race, age, or appearance. All  
employees have the opportunity to perform their 
skills and talent and receive a fair evaluation of their 

No Discrimination Grievances in 2017 

Human Resource Management 

Complaint Handling Unit

0%

96.86%

100%

The Company found no complaints 
alleging corruption within 

the organization. 

0%
The Company found no complaints in relation 

to Community Relations.

0%
The Company found no cases in relation to legal, 

non-compliance, or violations of regulations 
that resulted in accidents and dangers. 

0%
The Company found no cases of 

casualties (injury and death) that resulted 
from the Company’s property.  

0%
Discrimination-related complaints 

were not found. 

716
The Company had a total of 716 employees: 

505 males and 211 females. 

75
Employees received training for 

an average of 75 hours per person per year.

0%
The Company found no complaints 

in relation to incidents involving the leakage 
of customer data.  

The available factor of the Company group’s 
power plants open for commercial operations 

averaged 96.86%. 

-0.08%
The loss value in electric power transmission 

and distribution systems was equal 
to 0.08%. 

3,125
The Company had 

the economic value retained amounting 
to 3,125,507,151 Baht.

The Company complied with related 
environmental law and requirements in all aspects 

(100% fulfilment).

0.4529
The Company had an average amount 

of greenhouse gas emissions 
amounting to 0.4529 kgCO

2
e/MWh, 

kgCO
2
e/MWh

Millionbaht
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work performance. The company believes that these 
factors adds value to the company and inspires new  
perspectives. In addition, the company pays attention 
to all opinions voiced by its employees by providing 
channels where opinions and grievances can be  
submitted. In alignment with labor laws, B.Grimm 
appoints a welfare committee and lays out a whistle 
blowing and grievance policy as one of the platforms 
where employees can submit their feedback, report 
malfeasance, fraud, or file a complaint regarding their 
rights associated with employment conditions and 
the work environment as appropriate. Furthermore, 
the company also puts in place a policy that protects 
complainants, witnesses, and other parties who might 
bear the brunt of those complaints, so that they are 
prevented from having to suffer the consequences in 
areas of welfare, safety, performance appraisal, or 
promotion.

B.Grimm Power Public Company Limited 
5 Hua Mak, Bang Kapi 

Bangkok 10240

E-mail: Whistle-blowing@bgrimmpower.com
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Pushing for concrete management of human  
resources, the company has established values and a 
positive work culture that focuses on developing employee 
strengths, so as to allow them to progress in their career 
path. Additionally, the company continuously monitors 
employee packages and benefits and compared them to 
those in the labor market in the same industry to ensure 
fair and appropriate remuneration.  

Furthermore, the company advocates for all  
employees to have a good work and life balance, offering 
advice regarding work, finances, and mental and physical 
health.  B.Grimm invites the families of employees to join 
in various social activities, all of which are organized in 
an attempt to support the community and build morale 
among all. 

In this regard, the company has organized the  
employee engagement survey. Employees can give  
additional feedback and opinions, so that the company  
can take them into account and manage them as  

appropriate. This is done in order to increase the rate of 
their organizational commitment.

People Development
The company prioritizes people development and the 

enhancement of working skills and other skills outside the 
realm of work in order to create motivation for employees  
and recognize the value of their work, encouraging  
employees to be able to adapt the knowledge gained  
from their training and implement it to develop themselves 
in both of their professional and personal lives. B.Grimm 
is committed to providing them with constant learning 
opportunities so that they can expand their institutional 
knowledge, while also gearing them towards sustainable 
people development, as well as enhancing the quality of  
life in terms of career advancement and the ability to 
achieve a work and life balance

“Attract, Develop, and Retain B.Grimm Group  

Employees by Maintaining Positive Work Environment”
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The company believes that a positive culture is able to 
motivate and retain quality employees, which goes hand 
in hand with its philosophy that says, “Doing Business 
with Compassion.” The company, therefore, prioritizes 
maintaining a positive work environment.  Here, employees 
are at liberty to provide their constructive feedback. They 
are given recognition and career growth opportunities in  
the hope that they can collectively develop the organization  
to a greater level, which is instrumental in retaining quality 
employees. 

B.Grimm regularly organizes employee training to 
continuously develop the potential of its employees, as 
well as sets up plans to enhance quality employees’  
leadership in the hope that they can become leaders in the 
future. The company seeks to train and develop its quality 
employees throughout the duration of their employment.  
This aligns with the company’s strategy in developing 
business relationships and know-how.  

People development here focuses on professionalism,  
compassion, excellent working skills, a pioneering 
spirit that ventures to find new business possibilities, 
and a dedication to move towards global standards.  
The company is dedicated to ensuring that the  
work environment is conducive to the growth and  
development of employees at all levels.   

 “B.Grimm Power is committed to developing the 

physical and mental readiness of its employee in a 

balanced manner, so that they can grow in tandem  

with its business expansion. Key factors for  

development include a good attitude, a spirit of  

teamwork, professionalism, and creativity.”
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Sample Proposals on People Development Strategy  

People Development 
Strategy

Individual Strategic Operations Details

1. Technical Expert:   
Develop standards for 
knowledge, internationally 
recognized technical skills, 
and expertise in energy/
power business. Develop 
the skills and expertise of 
operations teams. Foster 
B.Grimm Group to the point 
where they acquire robust 
business profits gained 
from their power plant  
projects, prompting all 
of them to be run more  
effectively. 

• Technical Training on Operations and 
Maintenance (O&M) 2017 provided by  
professors from King Mongkut’s University 
of Technology Thonburi (KMUTT) and 
experts from the Electricity Generating 
Authority of Thailand (EGAT)

Organize technical training for employees in 
manufacturing and power plant maintenance 
divisions. There were 348 participants in  
total, amounting to 48 percent of all employees  
in Operations and Maintenance (O/M).

• Training  on machinery and control systems 
from specialized experts prior to the power 
plant commercial operation date (COD).

Prior to the COD, the Company stipulates 
that workshops and on-the-job training be 
organized and led by expert engineers from 
distributors and installers such as Siemens 
and ABB, as well as in-house employees 
from other power plants in B.Grimm Group.

• Specilized training on technical work Employees at all levels are required to train 
in safety measures and other required topics 
relevant to la , policy, po er plant specific 
standard rules and regulations. In addition, 
the company requires all employees in  
important technical positions to obtain 
a permit before they become operators,  
approvers and controllers when they are 
tas ed ith overseeing operations in confined 
work areas, or areas where steam boilers 
and gas are present before electricity can 
be o ficially generated

• Training in safety measures and power 
plant requirements

• Training with engineers from manufacturers 
such as Siemens and ABB
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People Development 
Strategy

Individual Strategic Operations Details

2. People Competencies:  
Increasing the competency, 
knowledge, and management  
and leadership skills by 
developing the mindsets 
and skill sets of employees  
and executives, all of whom  
are the driving forces  
behind the company’s future  
success.  

• Leadership Development Program Leadership Development Programs can be 
divided into 2 categories: one for supervisors, 
and the other for operational-level employees.  
These training programs consist of two  
modules: action-based learning and case 
studies and role plays-based learning.  
Each of these training programs will begin  
by developing and adjusting people’s 
thoughts so that they will better understand  
themselves and other people before  
learning and developing the skills through  
the the “Situational Leadership” course.

• Working Skill Other people development courses include 
Think on Your Feet, a licensed program  
which covers problem-solv ing and  
decision-making, project management, 
and logical communications and thinking. 
Infographic Design Presentation Workshop 
instructs participants on visual design 
and communication. These programs will 
help employees to be able to work more  
effectively.
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People Development 
Strategy

Individual Strategic Operations Details

3. Organization DNA: 

Ingraining company values 
(4Ps) through external  
environments and corporate 
behavior. Building a healthy 
work environment that  
emphasizes that happiness 
first starts ith the sel  and 
then spreads to others and 
society.

• Organization Core Values Program Create awareness about the company’s core 
values and key behavior through activities. 
Employees will be able to understand the 
company’s culture of compassion, as well 
as learn how to create happiness in the 
workplace together.  

• B.Grimm Power On boarding Camp

• Happy Workplace Workshop Power Plant 
Project 

• Sustainable Happiness Building Program 
using the principle of Gross National 
Happiness

Building sustainable happiness using the 
principle of Gross National Happiness is to 
allow employees to learn how to connect 
themselves with others and nature both  
physically and mentally in a balanced manner.  
Such important self-connection is done 
through regularly practicing mindfulness  
- the practice that is now incorporated into 
an important organizational culture. This is 
constantly done before training or meetings 
so that employees will be mentally prepared 
to learn new things and share their feedback 
with others effectively.
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People Development 
Strategy

Individual Strategic Operations Details

4. Learning Organization  

& Knowledge Management: 

Ingraining a culture of learning  
in the organization with 
the goal of developing and 
expanding the company’s  
knowledge.  Institutionalizing  
important organizational 
knowledge will support an  
innovative spirit and a  
sustainable organization. 
The “Team Learning,  
Senses of Professional 
and Life Balance” course 
will help emphasize this 
company culture.

• In-house Facilitator Program provided to  
power plant employee. 

• Team learning and Leadership Development  
Program provided to the company’s group’s 
senior management through the method of 
an action-based learning. 

• First Internal Knowledge System Integration 
and Systematization Project 

The factors that contribute to the sustainability 
of the organization able to create and develop  
innovation, as well as adjust to and keep  
up-to-date on the paradigm shift of today’s  
contemporary world are attempts to transition to 
a learning organization (LO) able to accumulate, 
refine, and trans er the body o  no ledge about 
business operations from one generation to the 
other through a knowledge management system 
focusing on the simultaneous development of 
both personnel and systems.  Start by cultivating  
an in-house facilitation system enabling  
employees to do the following: 

1. Become big-picture thinkers instead of being 
selfish thin ers ystems Thin ing  
2. Have a realistic point of view and hold onto 
the notion that there is no right or wrong and that  
they can always begin again and face all  
situations with a growth mindset (Mental 
Mindset).  

3. Have endurance and be hands-on. Able to 
achieve success. Proud of self, no matter how 
small the achievements are (Personal Mastery).   

4. Work together to achieve the same objectives 
and dreams, despite differences in opinions or 
s ills, ble to find the common ground  hared 
Vision). 

5. Possess good behavior when working with 
others.  Able to learn and cooperate with others  
to discover new possibilities, such as new  
innovations, businesses, or processes, all 
of which are crucial to driving learning and  
knowledge management (Team Learning)
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Performance Appraisal
At B.Grimm, the ultimate goal of performance  

appraisal is “employee development”. Our  
employees will complete their self-evaluation  
before starting the dialogue with their supervisor and 
agree upon these three following points:

1. Job duties or KPIs

2. Expected behaviors related to core values

3. Individual development plan

The company encourages the evaluation  
discussion between employees and supervisors 
to set up the mutual performance guideline.  
Furthermore, the evaluation based on set objectives 
allows both employees and supervisors to realize  
the strength and areas for improvement of employee. 
This is an opportunity for employees to continuously  
improve their performance. The company also  
supports all employees to accomplish their  
individual development plan in order to enhance 
their competencies. This goes with the philosophy 
of B.GRIMM, “Compassion to our People”.

Furthermore, the company also recognizes the 
importance of developing employees’ physical and 
mental capabilities. B.Grimm organizes an annual 
Health and Well-being project, where employees 
are provided with health and lifestyle information.   
The program especially focuses on preparing them 
for retirement, training people in health practices and  
saving money.  Employees also learn how to set up 
their living quarters to accommodate the elderly and 
make it safe for them to live in. All of these training 
programs are optional and in the discretion of all 
employees.  

Executed Initiatives in 2017 and Previous 

Year

Educating about health and exercise 

1. Inject the Flu Vaccination Once a Year

2. Self-care Health Training 

• Medicine use

• First aid

• Five types of exercise

3. Office Syndrome

• Mini-workshop on how to exercise right at the 
work desk

4. Preparing Living Quarters for the Elderly

• Educate about home organization for the Elderly

5. Stomachache! More Dangerous Than You Think 

• Educate about stomachaches and how to take 
care of themselves 

Sports Education: Yoga every Monday at 5:30 P.M., 
Pilates every Wednesday at 5:30 P.M., and Zumba  
dancing every Friday at 5:30 P.M. 

Singing Classes: Every Tuesday at 5:30 P.M.
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Eradicating Child Labor 
Child labor is regarded as a critical issue, both in 

Thailand and in other countries. The company recognizes  
the seriousness of violating child labor laws. Since 
child labor is unethical and illegal, the company has 
put in place strict policies and evaluation procedures 
that cover its trading partners in order to prevent the 
use of child labor.   

B.Grimm’s HR policy requires that the company not 
employ any persons below 18 years of age. In the case 
of employment of persons aged 18 but not over 20,  
the company must seriously comply with the Labor 

Protection Act. This is because those at this age range 
are susceptible to physical and emotional effects; also, 
the company is mindful of the time that these young 
adults need to travel to work as well as the time that 
they need to pursue studies.

The company will not let any children do work in 
locations that may have detrimental effects on their 
physical and mental health. Working times for young 
people are strictly designated to be in alignment with 
labor laws; there will be no employment of children 
during school hours.  

Table showing number of employees and workers as of 31 December 2017 

Employee and Worker Details
2017

Number Percentage

Total number of employees and workers

Workers 716 100

Employees - -

Total 716 100

otal n mbe  of employees and o e s  classified by ende

Male 505 71

Female 211 29

Total 716 100

otal n mbe  of employees and o e s  classified by a e

Below 30 years old 200 28

30 to 50 years old 471 66

More than 50 years old 45 6

Total 716 100
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able s o in  ne  and te minated employees fiscal yea   to  

ffice  and  
Employee Details

2016 2017

Number Percentage Number Percentage Number Percentage

Total number of new employees and workers

Workers 93 100 109 100 126 100

Employees 0 0 0 0 0 0

Total 93 100 109 100 126 100

Total number of new employees and o e s  classified by ende

Male 68 73.12 75 68.81 86 68.25

Female 25 26.88 34 31.15 40 31.75

Total 93 100 109 100 126 100

Total number of new employees and o e s  classified by a e

Below 30 years old 43 46.24 52 47.71 53 42.06

30 to 50 years old 48 51.61 55 50.46 71 56.35

More than 50 years old 2 2.15 2 1.83 2 1.59

Total 93 100 109 100 126 100

Total number of terminated employees and workers

ficers 40 100 47 100 39 100

Employees 0 0 0 0 0 0

Total 40 100 47 100 39 100

otal n mbe  of te minated employees and o e s  classified by ende

Male 30 75 28 59.57 30 76.92

Female 10 25 19 40.43 9 23.08

Total 40 100 47 100 39 100

otal n mbe  of te minated employees and o e s  classified by a e

Below 30 years old 13 32.50 10 21.28 14 35.90

30 to 50 years old 25 62.50 32 68.09 22 56.41

More than 50 years old 2 5 5 10.64 3 7.69

Total 40 100 47 100 39 100
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able s o in  employee benefits 

enefits Full-time employees Part-time employees

Provident fund }*
Group health insurance }** }

Life insurance } }

Dental care reimbursement }

Annual health check-up } }

Fitness membership }

Maternity allowance }

Education fund }

Funeral grant }*** }

Annual outing } }

Package for duration of employment }

 e ers to the benefits that ull time employees ill receive  mployees are entitled to oin the provident und a ter  days o  employment  The company  
will pay additional 5% on top of the employee’s salary while employees will pay another 5% from their own salary. After cessation of membership, the employee 
receives the right to get  o  the company’s share, provided that the employee has or ed at the company or over three years, counting rom the first 
day of employment.  

 e ers to the benefits that ull time employees ill receive, covering their amily members, defined as spouses and children  
 e ers to the benefits that ull time employees ill receive, covering their amily members, defined as parents, spouses, and children

Table showing the average number of hours in personnel training 

Program 2017

All Training

Number of training hours 52,485

Average number of training hours (hours / person / year) 75
e a e n mbe  of t ainin  o s  classified by employee le el 

o s  pe son  yea
Senior Vice President-First Senior Vice President  23

Manager – First Assistant Vice President 34

ficer  ssistant anager 22

e a e n mbe  of t ainin  o s  classified by se  o s  pe son  yea
Male 22

Female 46

 Calculated by number o  hours o  personnel training a filiated ith the companies mata Grimm o er imited, Grimm o er ublic Compnay imited, and 
B.Grimm Power Service Limited
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Awards and Recognition

1.The BEST IPO in Thailand 2017 

at The Asset Triple A Country Awards 2017, organized  

by the Asset, Asia’s leading financial Magazine, on  
January 17, 2018. The award was given in recognition  
of its launch of IPO (Initial Public Offering), good  
operational performance, and appropriate investments, 
garnering outstanding attention from both domestic and 
international investors.

2. BEST ENERGY SOLUTIONS  
PROVIDER 
at the 5

th Annual International Finance Awards, organized 
by International Finance. Magazine on January 26, 2018.  
The award was given in recognition of its excellent power 
plant management capability.

3. BEST IPO DEAL IN SOUTHEAST 
ASIA 2017 
at the 11

th
 Annual Alpha Southeast Asia Deal & Solution  

Awards 2017, organized by Alpha Southeast Asia  

Magazine on February 13, 2018. The award was given 
in recognition of its launch of IPO (Initial Public Offering), 
garnering attention from both domestic and international 
investors who are interested in purchasing its stock 
available for sale at a reasonable cost. 

4. DEAL OF THE YEAR 
at the ThaiBMA Best Bond Awards 2017, organized  
by Thai Bond Market Association on February 28, 2018.  
The award was given in recognition of the organization’s  
personnel who are outstanding in the field of bond 
trading.” 
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5. Received the Carbon Footprint for 
Organization (CFO) 
certification from Thailand’s Greenhouse Gas Management 
Organization. 

6. IEEE PES Thailand Chapter Women  
in Power Award 2017 (WIP 2017) 
was presented to the President of the Company, Mrs. 
Preeyanart Soontornwata, who works in the field of energy  
as a leading woman with perfect qualifications in line  
with the criteria. A citation for the award honors “her 
demonstration of leadership and efforts to be a role model 

for women in the field of Power & Energy so that they can 
follow in her footsteps.”

7. Ranked first in its Amata B.Grimm 
Power 1 
project facilitating the transition of industrial factories in 
industrial estates to the “Green Industry” by the Industrial 
Estate Authority of Thailand.

8. Ranked third in its Amata 
B.Grimm Power 2 (expansion) 
project facilitating the transition of industrial factories in 
industrial estates to the “Green Industry” by the Industrial 
Estate Authority of Thailand.

9. Received the ISO/IEC27001:2013 
certification as the Company complied with requirements 
for Information Technology, Security Techniques, and  
Information Security Management Systems.  
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B.Grimm Power Public Company Limited made its first 
annual 2017 sustainability report in an attempt to disclose 
its management approaches and the organization’s overall 
sustainability performance covering economic, social, and 
environmental impacts in hopes of communicating them to 
its stakeholders. The information in this report covers the 
operations executed from January 1 - December 31, 2017, 
in accordance with the Global Reporting Initiatives (GRI) G4 
guidelines, as well as additional standard disclosures on 
Electric Utilities Supplement Sector using the Core option.

Reporting Boundaries 
The disclosure of information in this report specifically 

covers national electric power plant business sectors and 

the organization’s headquarters due to the procedural 
limitations in collecting the data. Nonetheless, in order to 
bring about the inclusiveness and clarity of the content, 
the organization will seek to strategize and streamline the 
data collection process, which will lead to performance 
reporting in compliance with the GRI standards for the 
foreseeable future.

efinin  epo t ontent 
The organization proceeded to assess material aspects 

using the GRI’s report content principles in tandem with the 
engagement of senior-level executives and employees. In 
addition, it also took the concerns and expectations of its 
stakeholders into account. The process is as follows:

About This Report 

Sustainable Development  
Approaches of B.Grimm Power  

blic ompany Limited

dentification Prioritization

Validation Review
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Validate the completeness of material aspects and present a validated list of material 
aspects of sustainability to senior-level executives who will approve and assess them against 
the Scope and Aspect Boundaries both within and outside of the organization, so as to 
make sure that they cover the organization’s economic, social, and environmental impacts.

Remain committed to continuously developing its sustainability report by taking into 
consideration the opinions and suggestions of the stakeholders toward its report. This makes 
way for stakeholder engagement, enabling them to clearly reflect on the organization’s 
sustainability operations. The organization can then use their suggestions and opinions to 
improve its sustainability report in the following year.

Identify topics of interest relevant to the organization’s sustainability that cover economic, 
social, and environmental impacts by setting up workshops in order to discuss with executive  
agents and agencies to select relevant topics in line with the principles of sustainability  
context and stakeholder inclusiveness.  Define the boundaries each of the sustainability topics, 
depending on the impacts and value chain occurring within and outside of the organization.

Prioritize material aspects relevant to the organization’s sustainability. Setting up 
workshops to define report content in cooperation with senior-level executives and relevant 
employees by means of the Materiality Test that takes into account the significance of each 
aspect on two dimensions: 1) the influence on stakeholder assessments and decisions 2) 
the significance of the organization’s economic, environmental, and social impacts. 

Step 3: Validation 

Step 4: Review 

Step 2: Prioritization 

tep  dentification 
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epo t ality ont ol
Make the report in accordance with the Global  

Reporting Initiatives (GRI) G4 guidelines, as well as  
additional standard disclosures on Electric Utilities  
Supplement Sector using the Core option. The content  
in this report was validated on the basis of its completeness  

and coverage of material aspects relevant to the  
organization and stakeholders. In addition, the information 
was proven correct by issuing entities and the organization’s 
central authority.  In any case, the information disclosed in 
this report was considered and approved by senior-level 
executives.

Economic Performance

Indirect Economic Implacts

Reliability and Readiness of Electric Power

Effectiveness of Electric Power Generation 

Energy

Water

Air Pollution 

Product and Service

Supplire Environment Assessment

Grievance Mechanisms for 

Impacts on Environment

Employment

Occupational Health and Safety

Training and Education 

Diversity and Equal Opportunity

Supplier Assessment for Labor Practices

Non-discrimination

Freedom of Association and 

Collective Bargaining 

Child Labor

Assessment (Human Rights Impacts)

Local Communities 

Anti-Corruption 

Compliance 

Cybercrime      

Preparedness and Response to 

Emergencies and Natural Disasters

Customer Health and Safety 

Product and Service Labelling 

Customer Privacy

Materiality

Low Medium High

Lo
w

M
ed

iu
m

H
ig

h

Outcome of Prioritization of Material Aspects through Materiality

Le
el 
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n
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a
e
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ts 
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d 
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isi
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s

Product and Service Labelling

Cybercrime

tcome of io iti ation of ate ial spects t o  ate iality est
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Aspects of  
stainability

spect o nda y 
within  

Organization
spect o nda y o tside ani ation

B.Grimm Power Group Government 
ency

omm nity 
and ociety  Suppliers edito s Shareholders ont acto s stome s Media 

Economic
Economic Performance  }
Indirect Economic 
Impacts } }

Reliability and Readiness 
of Electric Power } }

Effective of Electric 
Power Generation } }

Environment
Power }
Water }
Air Pollution }
Product and Service }
Supplier Environmental 
Assessment } }

Grievance Mechanisms 
for Impacts on  
Environment

} }

Social
Employment }
Occupational Health 
and Safety } } } }

Training and Education }
Diversity and Equal 
Opportunity }

Supplier Assessment 
for Labor Practices }

Non-Discrimination }
Freedom of Association 
and Collective Bargaining }

Child Labor } }
Assessment (Human 
Rights Impacts) } }

mma y of ssessment of ate ial spects and epo tin  o nda ies 
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Aspects of  
stainability

spect o nda y 
within  

Organization
spect o nda y o tside ani ation

B.Grimm Power Group Government 
ency

omm nity 
and ociety  Suppliers edito s Shareholders ont acto s stome s Media 

Local Communities  } }
Anti-Corruption } } }
Compliance }
Cybercrime }
Preparedness and  
Response to  
Emergencies and  
Natural Disasters 

}

Customer Health and 
Safety } }

Product and Service 
Labelling }

Customer Privacy } }

ontact oint 
Should you require any further information or have questions about this report, please contact the following division.  

Social Engagement, Human Resources Department, 
B.Grimm Power Public Company Limited

Dr. Gerhard Link Building, 5 Krungthepkreetha Road, 
Huamark, Bangkapi, Bangkok 10240

el 02-710-3126  
Email Address social.engagement@bgrimmpower.com



GRI Content Index 

General Standard Disclosures

General  
Standard 

Disclosures
Page External Assurance Additional

Strategy and Analysis

G4-1 4-7

ani ational ofile

G4-3 11, 86

G4-4 11

G4-5 11, 90

G4-6 11-14

G4-7 11

G4-8 16-17

G4-9 15

G4-10 9, 72, 81

G4-11 73

G4-12 19

G4-13 11

G4-14 45

G4-15 31, 33, 45

G4-16 -

EU1 15

EU2 41

EU3 17

EU4 16

dentified ate ial spects and o nda ies

G4-17 14,86

G4-18 86-87

G4-19 89-90
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General  
Standard 

Disclosures
Page External Assurance Additional

G4-20 89-90

G4-21 89-90

G4-22 - The 1st Sustainability Report

G4-23 - The 1st Sustainability Report

Stakeholder Engagement

G4-24 21-23

G4-25 20

G4-26 21-23

G4-27 21-23, 53

epo t ofile 

G4-28 86

G4-29 - The 1st Sustainability Report

G4-30 86

G4-31 90

G4-32 86, 91-96

G4-33 -

Governance

G4-34 26

Ethics and Integrity

G4-56 12-13, 25
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pecific tanda d isclos e
ate ial 
spects Page Omissions External Assurance

Economic
Economic Performance

G4-DMA 35-39

G4-EC1 9, 34, 42

G4-EC3 81

G4-EC4 43

ndi ect conomic mpacts

G4-DMA 42-43

G4-EC8 42-43

Availability and Reliability

G4-DMA 36-39

EU10 42-43

ystem fficiency

G4-DMA 35

EU11 41

EU12 9, 34, 41

Environmental
Energy

G4-DMA 50

Water

G4-DMA 50

G4-EN8 51

Emissions

G4-DMA 46

G4-EN18 9, 44, 50

G4-EN21 47-49
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ate ial 
spects Page Omissions External Assurance

f ents and aste

G4-DMA 52, 54

G4-EN22 52

G4-EN23 55

Products and services

G4-DMA 45

G4-EN27 46

ompliance

G4-DMA 45

G4-EN29 44

n i onmental ie ance ec anisms

G4-DMA 67

G4-EN34 67

Social
Sub-categories: Labor Practices and Decent Work

mployment

G4-DMA 73

G4-LA1 82

G4-LA2 83

cc pational ealt  and afety

G4-DMA 57-58

G4-LA5 59

G4-LA6 63

G4-LA7 61-62

Training and Education

G4-DMA 74

G4-LA9 9, 72, 83

94



ate ial 
spects Page Omissions External Assurance

G4-LA10 75-79

G4-LA11 80

i e sity and al ppo t nity

G4-DMA 73

b cate o ies  man i ts
Non-discrimination

G4-DMA 73

G4-HR3 73

eedom of ssociation and ollecti e a ainin

G4-DMA 73-74

Child Labor

G4-DMA 81

G4-HR5 81

Sub-categories: Society
Local Communities

G4-DMA 65

G4-SO1 66

nti co ption

G4-DMA 27-28

G4-SO5 9, 24, 29

ompliance

G4-DMA 66

G4-SO8 67

Cyber Crime

DMA 32

isaste me ency lannin  and esponse

G4-DMA 31
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ate ial 
spects Page Omissions External Assurance

b cate o ies  od ct esponsibility
stome  ealt  and afety

G4-DMA 70

G4-PR1 70-71

G4-PR2 70-71

EU25 71

Product and service Labelling

G4-DMA 69

Customer Privacy

G4-DMA 69-70

G4-PR8 68, 70

96
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UN SDGs Content Index 

SDGs Page

42

47-48, 54, 61, 63

83

42, 73, 80, 83

45, 51-54

15, 34-38, 41-42

41-42, 45, 53, 57, 59, 61, 63, 73, 76, 80, 83

42

42-43

41, 45, 47-48, 53-54
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SDGs Page

41, 45, 47-48, 53

41, 45, 47-48, 50, 53

45, 47-48, 50, 53

25, 27, 67-70, 73, 81



Sustainability Report 2017 Questionnaire 

B. Grimm Power Public Company Limited 

1. Please identify your status relevant to B. Grimm Power Public Company Limited.

 Customer Government Agency Employee 

 Supplier  Media Community and Society

 Contractor Shareholder Creditor

 Others ..................................

2. What material aspects do you think contribute to the sustainability of B. Grimm Power Public Company Limited? 

 Economic dimensions (please specify.............................................................................................................)

 Social dimensions (please specify...............................................................................................................)

 Environmental dimensions (please specify)..........................................................................................)

3. Satisfaction level towards annual 2017 Sustainability Report 

Completeness of Report High Moderate            Low           Need Improvement 

Material Aspects Raised in Report  High Moderate            Low           Need Improvement 

Interesting Information  High Moderate            Low           Need Improvement 

Report Design High Moderate            Low           Need Improvement 

Easy-to-understand Language  High Moderate            Low           Need Improvement 

Overall Satisfaction with Report  High Moderate            Low           Need Improvement 

4. Do you think all material aspects that are vital to the sustainability of B. Grimm Power Public Company 

Limited have been thoroughly addressed in this report? 

 Thorough 

 Not thorough (Please identify the material aspects that should be included in the report)  

 ......................................................................................................................................................

5. Suggestions for the development of the sustainability report in the following year. 

........................................................................................................................................................................................

........................................................................................................................................................................................

........................................................................................................................................................................................

.......................................................................................................................................................................................

Please submit the questionnaire by yourself or by post at the address below. 

Social Engagement Division, Human Resources Department, B. Grimm Power Public Company Limited 
Dr. Gerhard Link Building, 5 Krungthepkreetha Road, Huamark, Bangkapi, Bangkok 10240 
Tel: 02-710-3126 E-mail: social.engagement@bgrimmpower.com



B.Grimm Power Public Company Limited 
Dr. Gerhard Link Building, 

5 Krungthepkreetha Road, Huamark, 

Bangkapi, Bangkok 10240, Thailand

Tel. +66 (0) 2710 3528 

Fax. +66 (0) 2379 4259

www.bgrimmpower.com
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